
 

 

 

 

 

 

ICV Quarterly Report October – December 2024 

Overview 

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs) 
between 1st October and 31st December 2024.  

 

Visits 

Visit forms have been received for a total of 23 visits for the period. Outlined below are the number 
of visits per custody suite. 

Custody Suite October November December Total 
Ripley 4 3 5 12 
Derby 4 4 3 11 
Total 8 7 8 23 

 

Access to Custody Suites 

The following table outlines information on the time taken for ICVs to gain access to custody suites 
once contacted. This is useful for any identifying any emerging patterns of delay. 

Immediate Access  
1-5 Minutes 

Access Delay of  
5 – 15 Minutes 

Access Delay of  
15+ Minutes 

21 2 0 
 

 

Detainees seen, not seen and observed by ICVs 

The following table highlights the number of detainees who were seen, observed and not seen, due 
to being unavailable, by ICVs during the period of 1st October to 31st December 2024: 

 Ripley Derby Total 
Total number of detainees 109 196 305 
Seen 23 47 70 
Observed 29 15 44 
Unavailable for a visit 24 13 37 
Custody Records Seen 17 18 35 

 

 

 



 

 

Reasons why the DP was unavailable 

The table below breaks down the reason as to why detainees were unavailable for a visit:       

Reason for being unavailable Derby Ripley Total number 
At Interview 6 8 14 
With the HCP/Nurse    
Visit declined by DP 3 5 8 
Advised not to see by custody 
staff 

   

Asleep 2 1 3 
Been Released  5 5 
Other* 2 5 7 
Total 13 24 37 

 

*‘other’ consists of DPs that are either; at an external hospital, out of cell with no further explanation given, in 
the exercise yard or with solicitor* 

Examples of good practise  

- Sink did not work and no toilet paper in cell- rectified immediately by CDO 
- DP very reassured by CDOs giving info about baby daughter and her care 
- Had been arrested in Liverpool and brought back to Derbyshire. He wanted his father 

to be informed and the CDO undertook to check whether this had already been 
done. The DP was concerned about his car in Liverpool and the fact that he would 
over-run his time in the car park there but apparently the custody sergeant had been 
in contact with the car parking firm and sorted this issue out for him. He was very 
happy with how he had been treated whilst in custody. 

Causes of concern 

- Said he 'needs help.' We were puzzled why he hadn't been referred to HCP or L&D 
and pursued this with DO and the Sgt. We were told that L&D not available until the 
morning and that they no longer have a MH Clinician 

 
Examples of where ICVs have affected change 
 

- She was claustrophobic and wanted to go into the exercise yard. This was communicated to 
the CDO. 

- Wanted some reading material, which we asked for. Wanted some extra bedding. 
- In custody 13hrs- concerned that no-one had told business employees that he was in 

custody- not being held incommunicado. Also concerned about young children- thinks they 
were being looked after by Police - we asked he be updated on these issues 

- He had requested an important phone call, involving signing for a tenancy, which was 
facilitated at our request. 

 
Findings of concern/good practice from custody record reviews 

- DP stated she has dyslexia but no record of "Easy read" Rights being offered First comment 
about being told about call button was day after authorised detention 24/9/24 at 16.59 

- Every effort seems to have been made to secure alternative accommodation. Prospect of 
self harm was considered. DP was consulted about self harm. We have the impression that 
the staff looked after this DP. 



 

 

- The DP was processed quickly and efficiently. They spent 4 hours and 35 minutes in custody. 
The CR contained a detailed Safeguarding and Welfare discussion as part of the Juvenile Pre-
release Risk Assessment. This was very detailed and thorough. 

- DP stated she has dyslexia but no record of "Easy read" Rights being offered 
- There was a delay in custody contacting the AA even though authorised time was 17.05. Also 

no rational provided for the delay. Particularly as first time in custody we think an AA could 
have been contacted sooner. This should have been done and rights could have been done 
over the phone. 
 

Day and Time of Visits  
 
The chart below outlined the day and period of the week when visits were undertaken from 1st 
October – 31st December 2024. 
 
Ripley 

 
Derby 

  00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday       

Tuesday     1 2 

Wednesday  1 2 1 1 3 

Thursday   3   3 
Friday  1    1 
Saturday      0 
Sunday  1    1 

Totals 0 3 5 1 2 11 
 

Conclusion 

• ICVs were provided with immediate access on most occasions  

• Visit gaps chart – if we could try to fill the green slots.  

• During this last quarter, 4715 detainees went through custody in Derbyshire. 23 custody visits took 
place. 305 detainees were in custody at the time of visits and 70 detainees were visited, 37 
detainees were unavailable/declined to speak, and 44 detainees were observed. 

  00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 
Monday  2   1 3 
Tuesday     4 4 
Wednesday  1 1  1 3 
Thursday  1    1 
Friday      0 
Saturday  1    1 
Sunday      0 

Totals 0 5 1 0 6 12 




