
 

 

 

 
 
 
 
    

      
 
 
Roy Wilsher OBE QFSM 
HMI, Eastern Region 
HMICFRS 
First Floor 
70 Petty France 
London 
SW1H 9EX 

 
4th December 2024 

      

Dear Roy, 

Antisocial Behaviour PEEL Spotlight Report 

I am writing to you to formally respond to the inspection report titled “The policing 
response to antisocial behaviour: PEEL spotlight report”, published in October 2024. 
 
In your report you explore how forces could improve the way they identify and record 
ASB and protect vulnerable people. As well as improve the use of technology, 
training, and employment of specialist posts to improve the recording and 
enforcement of ASB. The report sets out five recommendations for Chief Constables, 
including the necessity of making sure that all neighbourhood teams and other key 
personnel have received the appropriate training, and the Constabulary has suitable 
processes for recording ASB: including the use of risk assessments and problem-
solving plans.  
 
Anti-social behaviour has been highlighted as a top concern for residents in my 
recent consultation and has been raised consistently during my engagement events 
with the public, which is why ASB and Community Safety is one of the priorities in 
my Police and Crime Plan. As such, I will be closely scrutinising the work of the 
Constabulary in regard to ASB over the course of my term and will be working with 
the Chief Constable to ensure Derbyshire’s residents see continuous improvements 
in this space.  
 
To support these efforts, I have formally raised this report and its recommendations 
with the Chief Constable and have been assured that the Constabulary 
acknowledges the report’s findings. 
 
Specifically in regarding to the recording of ASB, I have been assured that the 
Derbyshire Constabulary’s ASB Lead has introduced and implemented a new policy 
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to ensure ASB crime recording is not missed. This involves the Police Community 
Support Officer (PCSO) Supervisor reviewing all ASB incidents and where a crime 
is identified, but not recorded, they re-open the incident and forward onwards to the 
Crime Management Support Unit (CMSU) for crime recording. The PCSO 
Supervisor will also monitor the recording of crimes as per crime recording rules and 
identify and address any learning needs. 
 
In regard to the training of officers and staff, I have been assured that the 
Constabulary has made good progress with problem solving training for officers and 
police staff continuing throughout 2023 and 2024. A change in this training for all 
neighbourhood officers has recently commenced with the introduction of the national 
NPP. Approximately 350 neighbourhood officers (police officers and staff) are 
undertaking this training which includes two days dedicated to problem solving. 
Increased training has also been rolled out to Safer Neighbourhood Team 
supervisors; given this is where most of the police problem solving occurs. I have 
also been assured that the Constabulary recognise the need to maintain focus and 
structure around developing continuous professional development (CPD) of staff. 
 
Finally, I have been assured that when a report of ASB or a crime is received, an 
incident is created and where appropriate a NICHE reference number is generated. 
The incident will be subject to a risk assessment using the THRIVE+ model with a 
further assessment then carried out to determine whether the victim is a repeat victim 
and where appropriate they will be signposted to other agencies for specialist help 
and support. Once completed an appropriate grading will be allocated: emergency 
or priority and where appropriate the resource allocated may be from the Local 
Policing Unit or the Safer Neighbourhood Team. 
 
I would like to extend my thanks to HMICFRS for their work on this important report. 
I look forward to hearing on further progress made against these recommendations 
in the near future. 
 
Kindest regards, 

 
Commissioner Nicolle Ndiweni-Roberts 

Police and Crime Commissioner for Derbyshire 


