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Overview.

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs)
between 1st July and 30th September 2023.

Visits

Visit forms have been received for a total of 24 visits for the period. Outlined below are the number
of visits per custody suite.

Custody Suite July August September Total
Ripley 4 3 4 12
Derby 4 3 5 12
Total 8 6 9 24

Access to Custody Suites

The following table outlines information on the time taken for ICVs to gain access to custody suites
once contacted. This is useful for any identifying any emerging patterns of delay.

Immediate Access Access Delay of .
(1- 5 mins) 5. 15 Mins Access Delay of 15+ Mins
23

Detainees seen, not seen or who refused a visit by ICVs.

The number of detainees who refused a visit, were seen or not seen by ICVs during the period are
outlined below:

Ripley Derby Total
Total number of detainees 108 217 325
Number seen 45 44 89
Number observed 20 19 39
Number not available for a visit 16 13 29

Custody records seen 11 23 34



Examples of good practise

1. Observed CDO Flinn with a very emotional and inebriated detainee and her attitude
and care was exceptional explaining photograph procedure etc and taking him a drink
and reassuring him. Very commendable.

2. All DPs felt they had been treated well. Response from CDOs very swift when bought
up anissue.

3. DP concerns about younger sister addressed very quickly by CDO and Sgt. Had been
waiting some time for a second drink - addressed quickly also.

Causes of concern

1. No DPS that take medication had it with them in custody, all however had seen the
nurse.

2. There were at least three DPs who claimed that they did not know that the toilet is
pixilated in each cell. The problem here may be that the DPs did not understand the
language that is being used.

Day and Time of Visits
The chart below outlined the day and period of the week when visits were undertaken from
July 2023 to September 2023.
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Conclusion
¢ ICVs were provided with immediate access on most occasions
¢ Visit gaps chart — if we could try to fill the green slots.

¢ During this last quarter, 4813 detainees went through custody in Derbyshire. 24 custody visits took
place. 325 detainees were in custody at the time of visits and 89 detainees were visited, 29
detainees were unavailable/declined to speak, and 39 detainees were observed.






