
 

 

 

 

 

 

     

 

      

 

 

  

 

      

     

     

     

 

  

 

 

 
 

   
   

   
 

   

 

 

      

  

       

    

    

    

    

    

     

 

 

 

ICV Quarterly Report July – September 2024 

Overview 

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs) 

between 1st July and 30th September 2024. 

Visits 

Visit forms have been received for a total of 24 visits for the period. Outlined below are the number 

of visits per custody suite. 

Custody Suite July August September Total 

Ripley 5 4 4 13 

Derby 4 3 4 11 

Total 9 7 8 24 

Access to Custody Suites 

The following table outlines information on the time taken for ICVs to gain access to custody suites 

once contacted. This is useful for any identifying any emerging patterns of delay. 

Immediate Access Access Delay of Access Delay of 
1-5 Minutes 5 – 15 Minutes 15+ Minutes 

24 0 0 

Detainees seen, not seen and observed by ICVs 

The following table highlights the number of detainees who were seen, observed and not seen, due 

to being unavailable, by ICVs during the period of 1st July to 30th September 2024: 

Ripley Derby Total 

Total number of detainees 127 189 316 

Seen 41 38 79 

Observed 22 15 37 

Unavailable for a visit 19 24 43 

Custody Records Seen 21 18 39 



 

 

   

          

    

    

    

     

 
 

   

    

    

    

    
 

 

   

   

   

   

  

  

      
  
    

 
 

 

 

  

     
 

   
  

  
  

 
 

     
 

    
     
   

  
 

  

 

Reasons why the DP was unavailable 

The table below breaks down the reason as to why detainees were unavailable for a visit: 

Reason for being unavailable Derby Ripley Total number 

At Interview 6 2 8 

With the HCP/Nurse 

Visit declined by DP 6 4 10 

Advised not to see by custody 
staff 

1 1 

Asleep 4 5 9 

Been Released 2 1 3 

Other* 6 6 12 

Total 24 19 43 

*‘other’ consists of DPs that are either; at an external hospital, out of cell with no further explanation given, in 

the exercise yard or with solicitor* 

Examples of good practise 

1. Plenty of stocks available, tidy and well labelled. 

2. All felt they had been treated well. Cells were a comfortable temperature. 

3. One cell had recently had a deep clean because of a head lice infestation. 

Causes of concern 

1. Food temperature probes were dirty. Cleaned by CO on reporting. 

2. Temperature of kitchen was extremely hot. 

3. Some food stock was out of date, all day breakfast, which we pointed out to the CDO who 

disposed of 10. 

4. Sergeant and CDO’s raised concerns about the lack of availability of AA’s resulting in 

juveniles having to be bailed to come back the following day. Vulnerable adults kept in 

custody longer than necessary because they can’t be interviewed. This puts additional 

pressure on the police and custody staff. 

Examples of where ICVs have affected change 

1. DP requested a nicotine pad, we passed this onto custody staff. 
2. DP was distressed regarding her 10-month-old puppy which she had informed staff of when 

first in custody. We raised this without contact who confirmed that the house had been 
visited by police and the puppy was fed. The DP was immediately informed of this by the 
CDO. 

Findings of concern/good practice from custody record reviews 

1. The CR highlights difficulty in finding alternative accommodation – social care contacted 
however advised that they had no secure accommodation overnight and DP would have to 
be remanded in custody or bailed. A juvenile detention certificate was completed and sent 
with the DP to court. Every effort seems to have been made to secure alternative 
accommodation. 

2. There was a delay in custody contacting the AA even though authorized time was 17:05, 
there was also no rational provided for the delay. Particularly as this was the first time the 
DP was in custody, we think an AA could have been contacted sooner. 



 

 

  

   
 

      
 

    
  

 
 

 
 

                  

       

       

       

       

       

       

       

       

 

 

  

   

      

     

   

                  

       

       

       

       

       

       

       

       

3. We feel a great deal of concern has been shown by the custody staff regarding the welfare 
of this vulnerable juvenile but are disappointed that it seemingly took such a long time 
before an AA was on hand to assist her. 

Day and Time of Visits 

The chart below outlined the day and period of the week when visits were undertaken from 1st July – 
30th September 2024. 

Ripley 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 2 

Tuesday 1 1 2 

Wednesday 3 1 1 5 

Thursday 1 1 

Friday 1 1 

Saturday 1 1 2 

Sunday 0 

Totals 0 7 1 2 3 13 

Derby 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 2 

Tuesday 2 1 3 

Wednesday 1 1 1 3 

Thursday 1 1 2 

Friday 0 

Saturday 0 

Sunday 1 1 

Totals 0 5 3 1 2 11 

Conclusion 

• ICVs were provided with immediate access on most occasions 

• Visit gaps chart – if we could try to fill the green slots. 

• During this last quarter, 4760 detainees went through custody in Derbyshire. 24 custody visits took 

place. 316 detainees were in custody at the time of visits and 79 detainees were visited, 43 

detainees were unavailable/declined to speak, and 37 detainees were observed. 




