
 

 

 

 

 

 

    

 

   

 

 

  

 

      

     

     

     

 

  

 

 

 
 

   
   

   
 

   

 

 

      

  

        

    

    

    

    

    

     

 

 

 

ICV Quarterly Report January – March 2025 

Overview 

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs) 

between 1st January to 31st March 2025. 

Visits 

Visit forms have been received for a total of 22 visits for the period. Outlined below are the number 

of visits per custody suite. 

Custody Suite January February March Total 

Ripley 2 4 5 11 

Derby 4 4 3 11 

Total 6 8 8 22 

Access to Custody Suites 

The following table outlines information on the time taken for ICVs to gain access to custody suites 

once contacted. This is useful for any identifying any emerging patterns of delay. 

Immediate Access Access Delay of Access Delay of 
1-5 Minutes 5 – 15 Minutes 15+ Minutes 

20 2 0 

Detainees seen, not seen and observed by ICVs 

The following table highlights the number of detainees who were seen, observed and not seen, due 

to being unavailable, by ICVs during the period of 1st January to 31st March 2025: 

Ripley Derby Total 

Total number of detainees 118 134 252 

Seen 36 41 77 

Observed 9 8 17 

Unavailable for a visit 20 17 37 

Custody Records Seen 15 19 34 



 

 

   

          

    

    

    

     

 
 

   

    

     

    

    
 

 

   

   

       
        

 
          

           
 

 
            

        
        

  

 

  

        
          

           
          

 
 

            
            
          

 
        

        
        

            
            

   

 
 
 

Reasons why the DP was unavailable 

The table below breaks down the reason as to why detainees were unavailable for a visit: 

Reason for being unavailable Derby Ripley Total number 

At Interview 10 7 17 

With the HCP/Nurse 0 1 1 

Visit declined by DP 1 6 7 

Advised not to see by custody 
staff 

1 0 1 

Asleep 2 3 5 

Been Released 2 0 2 

Other* 1 3 4 

Total 17 20 37 

*‘other’ consists of DPs that are either; at an external hospital, out of cell with no further explanation given, in 

the exercise yard or with solicitor* 

Examples of good practise 

- Religious items stored appropriately- we learned that the religious materials are now 
being examined by the duty inspector to ensure correct storage etc. 

- Detainee arrived into the suite an hour earlier. Had been given food and drink, had 
seen AA was waiting for solicitor. Gave staff 10/10 for their care. Was well versed in 
proceedings. 

- DP was waiting for a decision from the CPS. He had had his R&E, had seen a 
solicitor, had his interview and was waiting for the decision. He had had food and 
drink, reading materials and a foam football was in the cell. He said he couldn't fault 
the staff! 

Causes of concern 

- The detainee was very unhappy with his treatment. He stated that he was autistic, 
and smokes weed to calm himself down. He had been in the cells since yesterday 
evening, and despite asking, the staff had refused him a phone call. This was refuted 
by a sergeant and the CDO with ourselves stating he had rung his "dad" and left a 
message. 

- We got the impression that DP was not aware of these rights, and also unaware of 
camera and toilet pixilation. This may be either because he had not been informed of 
these or had not understood in absence of interpreter for Rights etc. 

- DP had grievances about his treatment and used some unpleasant expletives about 
that and the Police officers and staff. Could not remember being brought into 
custody. Suffering from Autism ADHD. Stated he had not told he could to have a 
shower or go into the exercise yard. But he said he already knew that from previous 
visits. He said he was freezing, despite the cell being warm. He did not know why he 
was being held in custody. 



 

 

     
 

 
          

              
 

             
         

  
 

     
 

  
    

 
 

    
 

 
  

 
    

  
 

  
 

   
  

 
 

   
  

   
 

      
 

   
     

 
 

 

                  

       

       

       

       

       

       

       

       

Examples of where ICVs have affected change 

- Showed concern for his two dogs at home who were in the house without supervision 
and food. We informed the CDO of this. He said he had been well looked after by the 
staff. 

- She had a serious graze on her arm with an amateurishly applied dressing so we 
asked the Sgt to refer her to the nurse, which he did. 

-

Findings of concern/good practice from custody record reviews 

- Appeared well looked after and records good. Social care contacted quickly despite 
unlikelihood of finding overnight accommodation. Given Easy Read Rights, allocated a male 
SPOC, allowed exercise and had books to read. 

- Custody staff spent considerable time trying to speak with Leicester social Services where DP 
was known. Care worker also acted as AA later. Appears that a Force Support Officer was 
used for cell visits and this was when there were gaps, and poorly recorded. 

- At booking in no female officer was identified 

- Hardfacts not fully considered - stated no alcohol or drug issues but clearly gaging from 
report he has stated he was alcohol dependent (DP had come into custody with bottle of 
vodka & x4 cans of beer). DP stated if had tremors & felt unwell would be going into 
withdrawals- unsure how far this was considered & on release. 

- Noted that the camera was off for the strip search. Good observations by staff that they 
noticed he was wearing a bracelet on arrival and not later. Item found hidden in underwear 
when strip searched. 

- The staff took a lot of care with the DP. Drugs were obtained from the chemist. And she was 
on constant due to the danger of seizures. L & D liaised with custody drug and alcohol 
worker. She was a difficult detainee as she did not cooperate with the nursing staff. 

Day and Time of Visits 

The chart below outlined the day and period of the week when visits were undertaken from 1st 

January – 31st March 2025. 

Ripley 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 1 3 

Tuesday 1 1 2 

Wednesday 2 2 

Thursday 2 2 

Friday 1 1 

Saturday 0 

Sunday 1 1 

Totals 5 3 1 2 11 



 

 

 

                  

       

       

       

       

       

       

       

       

 

 

  

   

 

    

      

   

   

   

   

Derby 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 2 

Tuesday 1 2 3 

Wednesday 1 2 3 

Thursday 0 

Friday 2 2 

Saturday 1 1 

Sunday 0 

Totals 0 5 1 2 3 11 

Conclusion 

• ICVs were provided with immediate access on most occasions 

• Visit gaps chart – if we could try to fill the green slots. 

• During this last quarter: 

- 4630 detainees went through custody in Derbyshire. 

- 22 custody visits took place. 

- 252 detainees were in custody at the time of visits. 

- 77 detainees were visited. 

- 37 detainees were unavailable/declined to speak. 

- 17 detainees were observed. 




