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APPEALS PROCE

Who is the appeals body for Community Trigger cases?

The Office of the Police and Crime Commissioner for Derbyshire is the appeals body
for Community Trigger cases. When making an appeal all correspondence should be
clearly marked with the reference number and dated to prevent any unnecessary
confusion or delays. The full process showing how appeals will be handled can be
found at Annex A.

Who can make an appeal?

An appeal can be made by an individual who has previously submitted an application
for an ASB (Anti-Social Behaviour) case review.

If you are acting as an advocate on behalf of somebody else a signed consent letter
needs to be submitted to the Office of the Police and Crime Commissioner for
Derbyshire along with the appeal.

When can an appeal be made?

An appeal can be made to the Office of the Police and Crime Commissioner at two
different stages. A full explanation is given below.

Stage 1

If you, as an individual, have made an application for an ASB case Review and it
was assessed as not meeting the locally agreed threshold, you can appeal against
the decision.

Stage 2

If you, as an individual, have made an application for an ASB case review and met
the locally agreed threshold resulting in an ASB case review taking place and an
action plan being drawn up (if applicable).

An appeal can be made if you're not satisfied with any outcome which resulted from
the review.

Please note: Dissatisfaction with the delivery of an action plan should be raised with
the SPOC (Single Point Of Contact) assigned to you when your application for a
case review was lodged.

How can an appeal be made?

An appeal must be made in writing and can be sent to the Office of the Police and
Crime Commissioner by email, letter or using the website form. The Office of the
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Police and Crime Commissioner can provide assistance with this if required. The
contact details of where appeals need to be forwarded to can be found in the contact
section.

Timescales

Your appeal must be received by the Office of the Police and Crime Commissioner
within 28 days of the date you were notified of the decision that you are appealing
against or of the date you were notified of the outcome you are appealing against.

All appeals will be acknowledged within one working day of receipt in the office.
From the receipt of acknowledgment of appeal, the Police and Crime
Commissioner’s office will endeavour to assess your case and provide a decision
within 20 working days. In exceptional circumstances this may take longer, in which
case updates will be provided every 20 working days. (Working days are Monday to
Friday, excluding bank holidays)

The decision of the Police and Crime Commissioner on any grounds of appeal
is final.

Contact

Please make appeals in writing to the Office of the Police and Crime Commissioner
for Derbyshire using the below contact details (If using the online form that will
automatically be forwarded on for processing). Please mark all correspondence
“Community Trigger Appeal”.

Address

Community Trigger Appeal

Office of the Police and Crime Commissioner for Derbyshire
Derbyshire Constabulary HQ

Butterley Hall

Ripley

Derbyshire

DES5 3RS

E-mail; pccoffice@derbyshire.pnn.police.uk

Phone - 0300 122 6000
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Annex A Community Trigger
A Is Flowchart - Poli n rim mmissioner for Der hir

Appeal Received

In writing / e-mail/web form

Acknowledgement Sent

Detailing 20 working day response time

Case Documentation Collected

Requested from relevant Local Authority

Appeal Assessed

Recommendations Outlined

Including rationale

Police & Crime Commissioner Decision / Approval

Appeal Rejected

Appeal Upheld

Person(s) Statutory Partners Person(s) Statutory Partners
Informed Informed Informed Informed
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