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SECTION 1 – BACKGROUND & PURPOSE 
 

Over recent years, several independent reviews such as the ‘Lammy Review,’ ‘Angiolini 

Review’ and the Commission on Race and Ethnic Disparities (CRED) have identified 

issues of disparity and inequality in the Criminal Justice System which has led to a trust 

deficit between communities and the police.  
 

Of the four overarching aims of the CRED, the first is to “build trust between different 

communities and institutions that serve them.” Despite much well publicised material and 

efforts to implement mandatory training on the nature of discrimination and race issues, 

gaps in confidence remain between policing and the community it serves.  
 

The primary objective of a Custody Detention Scrutiny Panel (hereafter referred to as 

“CDSP”) is to independently:  

 

I. Assess and report on detention and custody processes;  

 

II. Review and advise on matters of disproportionality; and  
 

III. Assist in generating a transparent product suitable for public consideration at 

the end of each annual Panel cycle.  
 

Various independent scrutiny panels have already been established by PCCs and Police 

Forces across England and Wales to understand and address many aspects of 

disproportionality within specific policing environments e.g. Stop & Search Scrutiny 

Panels. However, there is no consistent approach to addressing disproportionality within 

detention profiles.  
 

It is intended that the introduction and promotion of scrutiny and review will help build 

trust and confidence in policing in ethnic minorities and other communities, particularly if 

PCCs and Chief Officers work together to agree a consistent and comparative CDSP 

approach to address what remains a national matter of concern, irrespective of location. 
 

A lack of transparency in this area of policing can lead to a sense of fear and exclusion 

expressed in disengagement by representatives of key minority interests in the policing 

area.  
 

The introduction of scrutiny can dispel myths surrounding detention and custody 

environments. With the necessary commitment from all stakeholders, it has the potential 

to reassure the public, policing area observers and other interested parties that PCCs 

and Chief Officers alike take the concerns surrounding disproportionality seriously, and 

more importantly, are prepared to do something about it when it is exposed. 
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SECTION 2 – Panels 

 

What is the CDSP? 

The CDSP is made up of a group of local people who reside, work or study across the 

County, to represent the local communities in conversations with police officers and staff 

actively involved in the detention and custody environments.  

 

The CDSPs will be given unprecedented access to material retained by the police to 

scrutinise a range of different custody areas such as policies and procedures, use of force 

and disproportionality. The scrutiny will be objective and independent, focusing on police 

and detainee behaviour in the context of legislation, guidance, policy, and procedure. The 

CDSPs will produce regular reports detailing the findings from the scrutiny they undertake, 

that will be made available to the wider public to help improve trust and confidence in 

policing in local communities. 

 
What will the CDSP do? 

The proportionate, lawful, appropriate and necessary implementation of police detention 

and custody procedures is fundamental to the trust and confidence in policing. CDSPs 

will provide a safe environment for the transparent objective assessments of police 

treatment of a detained person in the unique police detention environment.  

 

The CDSPs will:   

 

I. Examine disproportionality in the application of police powers, notably on grounds 

of race/protected characteristics;  

 

II. Ensure partnership review and scrutiny of police detention procedures from start 

to finish, including appropriate use of custody data;  

 

III. Consider wider issues where the Panel feels it could add value e.g. issues of safety 

and dignity;  

 

IV. Build trust and confidence with ethnic minority communities through transparency, 

accountability, engagement, and understanding of Criminal Justice and custody 

processes;  

 

V. Make observations and recommendations to PCCs and Chief Officers;  

 

VI. Report back to the wider policing area in the form of a public-facing annual report 

covering the findings of the CDSP in the preceding year.  
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Frequency of Panels 

Having regard to the need for the panels to be sufficiently frequent to meet the 
objectives of the CDSP, and also the effect that too frequent panels may have on the 
operational efficiency of Derbyshire Constabulary, panels will be undertaken quarterly. 

 

An agenda and forward plan will also be produced and displayed at the meeting which 

will outline the scrutiny of that panel and the upcoming panels.    
 

 

SECTION 3 - Categories of Detainees/Topics 
  

Detained Persons (hereafter referred to as “DPs”) usually fall into the following categories: 
 

I. PACE Prisoners 

These will constitute the vast majority and are held under the provisions of 

the Police and Criminal Evidence Act 1984 

 

II. Home Office Prisoners 
These are remanded or sentenced prisoners who would normally be held 
in prison. 
 

III. Immigration Detainees 
These are persons held under the Immigration Act 1971 and Immigration 
and Asylum Act 1999 who are subject to deportation proceedings or who 
are waiting to be removed from the UK as illegal immigrants. 
 

During the meeting, panel members will review up to 8 custody records in total from 
2 of the below topics. All records will be randomly selected by the Scheme Coordinator 
and all personal information will be redacted. All topics will be covered throughout the 
year. 
 
Whilst not an exhaustive list, some of the topics that will be covered in the CDSPs 
are: 

 

I. Mental Health 
 

II. Strip Search 
 

III. Bail Refusals 
 

IV. Use of Force  
 

V. Deaths in Custody 
 

VI. Dignity and respect 
 

VII. Length of Detention 
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VIII. Access to services (e.g. language service provisions, CANW (AA), HCP, 
Drugs Misuse etc.). 
 

IX. Use of anti-rip suites/clothing 
 

X. Custody Policies and Procedures 
 

XI. Other topics at the request of the panel 

 

Custody Records/Detention Logs 

All Custody facilities within Derbyshire operate a computerised Custody Record 

system. Panel Members have no right to view certain parts of the record, such as 

medical records or areas which would entail the Panel Members seeing personal 

information about the DP, but Panel Members can view the risk assessment. 

 

Panel members will scrutinise the custody records on information, including but not 

limited to:   

  
I. Whether entitlements under PACE have been given and signed for. 

 

II. That medication, injuries, medical examinations, meals/diet are recorded. 

 

III. That procedures to assess special risks/vulnerabilities presented by the 

detainee have been properly recorded.  

 

IV. The timing and frequency of cell inspections of inebriated or otherwise 

vulnerable Detainees. 

 

V. The timing of reviews of the continuing need for detention. 

 

VI. If the detainee was strip searched or force was used, there is a detailed 

entry on the custody record including rational, an outcome (if strip 

searched), the relevant officers were there etc. 

 

VII. The detainee has been offered exercise, food, water, distraction items, 

shower and hygiene items, religious material. 

 

 

Note: Panel Members will also be furnished with a reference document which 

includes all the criteria that should be reviewed and reported upon for each 

topic. 
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SECTION 4 – WORKING ARRANGEMENTS 

 

Police Stations Covered by the Panel  
In Derbyshire, the CDSP will review custody records under Section 35 of the Police 
and Criminal Evidence (PACE) Act 1984 as Stations to be used for the detention of 

arrested people, these are as follows: 
 

I. Derby Divisional HQ 
St Mary’s Wharf 

Derby 
DE1 3AB 

 

II. Ripley Police Station 

Wyatts Way 

Ripley 
DE5 3SU   

  

 Panel Location 

Upon appointment, the CDSP members will attend:  
 
Force HQ 
Butterley Hall 

Ripley 
Derbyshire 
DE5 3RS 

 
This will be the primary location that the CDSP will take place from.  

  

The Rota 

The Scheme Coordinator will be responsible for organising the panels and will ensure 
that a CDSP is arranged at least once per quarter. 

Due to the number of panel members, volunteers will be split into two groups and 

each group will attend a maximum of two panels per year as this allows for mutual 

support and corroboration, a shared understanding of issues and problems that may 

be encountered.  

 

As each group only attends two meetings a year, panel members will not cover all 

the subjects therefore, the following year the groups will be rotated to ensure they 

scrutinise the topics you have not yet covered. 
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Panel Members must inform the Scheme Coordinator if they are unable to attend 

any scheduled meetings. 

 

Identity Card 

Each Visitor will be provided with an identification card and lanyard on appointment. 
The card will function as their approval to visit Force HQ. The identity card is to be 

worn around the neck using the lanyard so that it is visible when entering Force HQ.  
 

The volunteers Next of Kin’s contact details must be written on a label and stuck to 
the reverse of the card so that your next of kin can be contacted in case of an 
emergency. 

 
Fire Alarm 

A fire alarm or fire alarm test will require all staff and Panel Members at Force HQ to 

be evacuated from the premises.  

In such an evacuation, Panel Members should follow the instructions of the person 

designated as the Fire Marshal and should assemble at the place he/she instructs. 

In the event of an evacuation, it is important that Panel Members do not leave the site 

until released by the Scheme Coordinator or a member of Police/Custody staff. 

Visitors must only re-enter the building when advised that it is safe to do so. 

 
Detainee known to Panel Member 

 

If a Panel Member realises, they know the DP the custody record they are reviewing is in 
relation to, they should consider whether to withdraw from the Panel. The decision will 
depend on the nature of the relationship and its likely effect on the Panel Members 
impartiality. 
 

 

 

 

SECTION 5 – Issues and Complaints, Feedback for the force 
 

Effective Working Relationships  

For the CDSP to be effective, it is essential that Panel Members and Police staff 

develop and maintain a professional working relationships based on mutual respect 

and understanding of each other’s legitimate roles. Such relationships can only exist 

where there is politeness and consideration on both sides. On the other hand, there 

is a range of behaviour which has the potential to create tension and conflict, and 

some examples are given below. 
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Difficulties may arise from: 

 

I. Failing to appreciate Police priorities. 
 

II. Engaging in excessive petty criticism. 
 

III. Criticising Officers in reports without first bringing that criticism to their 

notice. 
 

IV. Adopting an overly adversarial approach. 
 

V. Concentrating on finding fault and trying to catch the Police out. 
 

VI. Criticising Police action or questioning their judgement in areas outside of 

the Visitors remit. 
 

VII. Telling or suggesting to the Police what they should do. 
 

VIII. Breaching Confidentiality. 
 

IX. Being impolite to Custody Staff. 

  

 

On the Police side, problems may arise from: 

 

I. Failing to accept Volunteer status and recognise their responsibilities. 
 

II. Demeaning or belittling Volunteers. 
 

III. Treating Volunteers with indifference or disrespect. 
 

IV. Being impolite to panel members. 
  

All these issues must be seen against the background of the need to strike the right 

balance between establishing effective working arrangements and developing a 

relationship that is too close and “cozy”. Where the latter occurs it becomes 

increasingly difficult for Volunteers to provide the objective and constructive review of 

procedures and conditions which is a key part of their role. 

 

Making a complaint 

A complaint made by any person against a Panel Member due to the performance of 

his/her duties should be notified to the Scheme Coordinator as soon as possible after 

the alleged misconduct took place. 
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Criminal Offences 

If a complaint made to the Scheme Coordinator contains an allegation of the 

commission of a criminal offence by a Panel Member whilst carrying out their role, the 

Scheme Coordinator will immediately refer the complaint to Derbyshire Police. 

The Complaints Procedure will be held in abeyance pending the outcome of any 

criminal investigation and proceedings in respect of that allegation. 

The Complaints Procedure may be proceeded with, in respect of any other related 

allegations that are not alleging a criminal offence.  

 

Criminal Proceedings 

Volunteers must notify the Scheme Coordinator if they are charged with a criminal 

offence. In such circumstances, the Scheme Coordinator will automatically suspend 

the Volunteer until the outcome of any criminal proceedings is known. 

If the Volunteer is subsequently found not to be guilty, or if charges are dropped, then 

consideration will be given to reinstating the Volunteer. 

  

Action upon receipt of a Complaint 

Upon receipt of a complaint, the Scheme Coordinator will investigate the allegation 

by speaking to the parties concerned and seeking to address the complaint informally. 

Should the severity of the allegation be significant or form part of a series of 

complaints relating to the Panel member, a formal process to remove him/her may be 

invoked. 

Complaint made by a Volunteer. 

A Panel Member who wishes to make a complaint about their general role and 

conditions, or any other relevant matter, should notify the Scheme Coordinator* as 

soon as possible. 

Complaints will be investigated by speaking to the parties concerned and seeking to 

address the complaint informally.  

If necessary, depending on the severity or consistency of the complaint, the Scheme 

Coordinator will review the circumstances leading to the complaint and consider what, 

if any, remedial action is required to resolve it.  

A complaint about a Derbyshire Police employee must be notified to the Scheme 

Coordinator who will seek to resolve the matter in discussion with Derbyshire Police. 

Should the severity of the allegation be significant, then a referral will be made to the 

Derbyshire Police Professional Standards Department (PSD). 
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*A complaint about the Scheme Coordinator must be notified by the Chief 

Operating Officer & Monitoring Officer of the Police and Crime Commissioner. 

 

Suspension/Removal of a Volunteer 

There may be occasions when the Office of the Police and Crime Commissioner may 

need to consider suspending/removing a Volunteer from the Panel, either because of 

misconduct or unacceptable performance within the role. This may include such 

matters as: 

I. Being convicted of a criminal offence  
 

II. Breaching confidentiality  
 

III. Inappropriate behaviour 
 

IV. Bringing the Scheme into disrepute 
 

V. Unsatisfactory performance in the role 
 

VI. Falsifying an expense claim 

 

If such an occasion should arise, the Scheme Coordinator will notify the Panel 

Member concerned of their immediate suspension pending investigation.  

 

The Scheme Coordinator will notify the circumstances and make a recommendation 

to the Monitoring Officer for them to assess and make a determination on removal of 

the Panel Member from the Scheme. 

  

The Scheme Coordinator will advise the Panel Member concerned that their removal from 

the CDSP is being considered. Details of the grounds for removal will also be given in 

writing. 

The Scheme Coordinator will notify the Panel Member in writing of the decision made by 

the Monitoring Officer. A decision to remove the Panel Member from the CDSP will take 

immediate effect. 

   

It is important to note that if a Panel Member has been suspended pending investigation 

or removed from the scheme, access to all relevant material and information relating to 

the scheme including but not limited to paperwork, ID Card, access to systems, will be 

restricted. 

 

Right of Appeal against removal of Scheme 

Should the Panel Member concerned be dissatisfied by the decision to remove them 

from the Scheme, he or she will have the right of appeal to the Police and Crime 

Commissioner. 
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The grounds for making the appeal will be made in writing and should be made within 

14 calendar days of receiving the letter informing them of their removal. 

The Panel Member will be informed in writing of the outcome of their appeal within 14 

days of receipt of the appeal. 

 

Public Report 

Responsibility for informing the public of the results of the CDSP rests with the 

Scheme Coordinator and will be published on the Commissioner’s website here: 

Custody Detention Scrutiny Panels | Office of the Derbyshire Police and Crime 

Commissioner. 

 

 

Confidentiality and Disclosure 

Panel Members will be required to sign an undertaking of confidentiality agreement at 

the time of their authorisation and annually thereafter. 

 

During the course of their duties, Panel Members will acquire considerable personal 

information about people connected with Police inquiries, the majority of whom will 

not at that time have appeared in court, and some of whom may never appear at court. 

That information must be protected against improper or unnecessary disclosure.  

 

Whilst the Custody Records reviewed are redacted, the Records will still contain 

confidential and sensitive information and the Reviewers will sign an undertaking of 

confidentiality not to reveal any confidential information which may be viewed during 

a review. A breach of this undertaking may make Panel Members liable to civil 

proceedings by the detained person concerned. This extends to discussion of 

individual cases and identities with other volunteers. 

The unauthorised disclosure of facts concerning Police operations, or the security of 

Police Stations may also constitute an offence under Section 5 of the Official Secrets 

Act 1989. 

 

SECTION 6 – RECRUITMENT AND CONDITIONS OF SERVICE 
  

Equality and Diversity Statement 

The PCC is firmly committed to promoting equality of opportunity for all local people 

and communities. It aims to ensure that in its organisational structures, decision-

making processes, ways of working, communicating and managing, diversity is 

welcomed and embraced.  

https://www.derbyshire-pcc.gov.uk/taking-part/custody-detention-scrutiny-panels/
https://www.derbyshire-pcc.gov.uk/taking-part/custody-detention-scrutiny-panels/
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The OPCC shall treat all individuals, regardless of age, disability, gender re-assignment, 

marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or 

sexual orientation with dignity and respect. It shall provide a working environment which 

is free from harassment, bullying, victimisation, or discrimination and in all our contacts 

with members of the community the principles of respect, dignity and fairness will be 

upheld.  
 

Promoting equality and diversity is an important element of the work of the OPCC. As 

representatives of the PCC, Panel Members are expected to carry out their role in 

accordance with these principals. The PCC has a duty to monitor the performance of the 

Police Force in complying with duties imposed by the Human Rights Act 1998. The CDSP 

makes an important contribution to safeguarding the rights and welfare of people held in 

police detention and checking the conditions in which they are held. 

 

Recruitment 

The Scheme Coordinator will ensure that adequate numbers of trained Panel 

Members are always available to carry out the required meetings. Recruitment will be 

managed through forward planning that focuses on factors such as the total number 

of active Panel Members, the frequency of meetings and the level of volunteer 

retention.  

Representatives of the local community within the PCC’s County boundary will be 

recruited through advertising via press releases, the Commissioner’s website and 

volunteering websites, through the Police community messaging service and via 

posters distributed to voluntary organisations and hard to reach groups.  

Whilst word of mouth recommendations will remain a legitimate source for potential 

Panel Members, care will be taken to ensure that this does not lead to an imbalance 

through existing Volunteers recommending people from similar backgrounds to 

themselves. 

The Commissioner will aim to provide a suitable balance of Volunteers in terms of 

factors such as age, gender, and ethnicity. This inclusive approach will also extend to 

those with disabilities and those who do not have English as their first language. All 

reasonable efforts will be made to accommodate applicants in these categories where 

they are considered suitable candidates. 

Prospective Volunteers will be independent persons of good character who can make 

informed judgements in which the community can have confidence and which the 

Police will accept as fair criticism when it is justified. 
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Selection Process 

Persons enquiring about becoming a volunteer for the CDSP will be provided with 

information on the panel and the requirements for applicants including the purpose of 

the CDSP, the role of the Volunteers and the commitment required. 

 

The OPCC will review the completed application forms (by reference to the 

information on disqualification and the role specification) and appointments will be 

confirmed subject to the receipt of Police vetting checks to verify information provided 

about criminal convictions. 

 

  
Disqualification 

Whilst Volunteers must be at least 18 years of age, there is no upper age limit. 

Persons who have unspent convictions for criminal offences may not be suitable for 

the role. Relevant factors will include the nature and number of any offences and how 

long ago they were committed. However, past offending will not be an automatic 

barrier to acceptance as a volunteer to the panel and each case will be considered 

individually. Having regard to the above, prospective Volunteers will be asked to 

declare any such convictions. 

Prospective candidates will also be subject to the Rehabilitation of Offenders Act 1974 

(Exemptions) Order 1975, and as such will not be entitled to withhold information 

regarding convictions which for other purposes will be ‘spent’ under the provisions of the 

Act. Failure to disclose convictions will generally lead to exclusion unless there are 

exceptional circumstances. 
 

In appointing Volunteers, it will also be important to avoid any potential conflict of interest. 

Serving Police Officers, Custody Officers or Police staff are unsuitable for that reason, as 

are special constables and Police Community Support Officers (PCSOs). In accordance 

with the stated policy of the Council of the Magistrates’ Association, Justices of the Peace 

will not be considered for participation in the Scheme. Persons in these categories who 

have left or retired from the relevant duties for at least five years may be considered for 

appointment. 
 

Applications from others involved with the criminal justice system will be considered on 

an individual basis. For example, solicitors and members of the probation service may 

find the duties of a Panel Member conflicting with their professional responsibilities. 

However, there is no hard and fast rule in such cases and each application will be looked 

at on its individual merits, having regard to the public service principle of being 

independent and impartial. 
 

Staff within the OPCC may not serve as Volunteers to the Scheme themselves. The 

essential feature of the CDSP is that it draws its Volunteers from the community at large, 
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and there is an obvious difficulty with OPCC staff carrying out visits which should be 

conducted independently and form the basis of reports to them in their formal role.  

 

Persons who act as Appropriate Adults (AA) will also be excluded from becoming 

Volunteers.  

 

Volunteers must notify the Scheme Coordinator of any change in circumstances which 

will affect their position, for example becoming aware that they are the subject of a Police 

investigation, after being charged with a criminal offence or a change of employment that 

might cause a conflict of interest. The Chief Operating Officer (or his/her representative) 

has the power to suspend a volunteer until any allegations made against the volunteer 

have been fully investigated by the Police and a decision made whether to charge that 

individual with a criminal offence. 

 

Tenure 

Appointments are made for a period of three years. After a period of three years a full 

tenure review/renewal will be conducted. The key factors in renewing appointments 

will be the continuing ability and willingness of the individuals to do the job effectively, 

and their past performance in the role. The reviewer will make a recommendation and 

if the recommendation is to renew the appointment, Volunteers will be subject to a 

renewed Police vetting check in accordance with the Commissioner’s vetting policy. 

In the event that a Volunteer wishes to terminate their appointment before the end of their 

tenure, they should inform the Scheme Coordinator in writing of their intention to resign 

from the Panel. They must return any paperwork, documentation, and their ID badge to 

the Scheme Coordinator. 

  
Leave of Absence 

The Commissioner recognises that people’s circumstances can change due to illness, 

personal or work issues, which may affect a person’s ability to attend the meetings. 

In this case, Volunteers should contact the Scheme Coordinator within the OPCC to 

request a leave of absence from the Scheme. 

The initial period of leave will be agreed between the Volunteer and the Scheme 

Coordinator; and will be a period of up to three calendar months. During this period 

Volunteers will only be contacted by the Scheme Coordinator to check on their welfare 

and agree a return date to the Scheme. 
 

If the Volunteer is not in a position to return at the end of three months, further leave can 

be agreed. This will be on a month-by-month basis for a maximum of a further three 

months; therefore, the maximum length of any one period of absence will be six months. 
 

If at the end of the six months the Volunteer is still not able to return, consideration will 

have to be given to removing them from the Panel. The Chief Operating Officer of the 
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OPCC will be fully informed of the situation and will make a decision as to whether the 

Volunteer should be removed. Volunteers who are removed from the Scheme for this 

reason will be able to apply to re-join the Scheme should they be in a position to do so. 

In this case they would be subject to the same recruitment process as the other applicants. 

 

Insurance 

The Commissioner has arranged for Volunteers to be covered by personal liability 

insurance whilst visiting Force HQ. This third-party insurance will provide cover if the 

Volunteer causes accidental bodily injury to a third party or other accidental loss or 

damage.  

Additionally, the Commissioner will indemnify Panel Members in respect of any claim 

received arising from actions carried out in the course of their duties as a Panel 

Member, provided that their actions are reasonable and in accordance with the 

guidance provided. However, should a Panel Member cause damage, injury, or loss 

willfully or whilst acting otherwise than in their capacity as a Volunteer then the 

Volunteer will indemnify the Commissioner in respect of that damage, injury or loss 

and for any claim received as a result thereof. 

 

SECTION 7 – ACCREDITATION AND TRAINING 

Introduction 

In order to ensure that potential Volunteers are sufficiently aware of the relevant 

requirements of the law in respect of the care and Custody of Detainees, and to 

enable them to carry out their function in an efficient and credible manner, it is a pre-

requisite of their authorisation that they conduct initial training arranged by the OPCC. 

  

Initial Training 

Training will cover the basic knowledge and skills required to carry out the panel 

effectively. Recruits will receive a detailed manual of guidance to support their training, 

which will include: 

I. The purpose of and background to the CDSP within Derbyshire. 
 

II. The relevant aspects of the Police and Criminal Evidence Act 1984 and of 

its associated Code C covering Detention, Treatment and Questioning 
 

III. Local guidance, conditions of service and working practices. 
 

IV. The basic practicalities of conducting CDSPs. 

 

V. Communication skills to assist effective contact with each other and 

Custody staff. 
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VI. Equal opportunities and race awareness issues 
 

VII. Health and Safety issues 
 

VIII. Data Protection considerations 
 

IX. The Police complaints system 
 

X. Strip Search Process 
 

XI. Bail Refusals Process 
 

XII. Length of Detention 
 

XIII. Dignity and Respect 
 

XIV. Use of Force 
 

XV. Deaths in Custody 
 

XVI. Mental Health 
 

XVII. Use of anti-rip suites/clothing 
 

XVIII. Access to services 

    

On Going Training 

The OPCC will produce training on an ad hoc basis for Volunteers following the initial 

training which all Volunteers must undertake to enhance their general skills and 

knowledge. There may also be specific issues to address in relation to changing legal, 

procedural and Health and Safety requirements, developing best practice or practical 

issues emerging from the process. 

 

SECTION 8 – EXPENSES 

Volunteers will be reimbursed their legitimate expenses incurred when carrying out 

Panel Meetings, including public transport fares and taxi fares. A travel allowance is 

payable for Volunteers who use a motor vehicle, as follows: - Payable at the HMRC 

Allowance Rate. 

Claim forms should be completed and returned to the Scheme Coordinator for 

processing each quarter.  

Volunteers claiming public transport/taxi fares, car parking charges etc., must ensure 

that they attach relevant receipts to their claim form. Failure to do so will result in the 

claim being denied. 
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Note: It is recommended that the person driving the motor vehicle to attend HQ 

should first check with their vehicle insurance provider that their insurance policy 

covers this type of voluntary activity.  
  

SECTION 9 – PUBLICITY GUIDELINES 

It is generally desirable that the role and aims of the Scheme should be promoted to 

the public. Volunteers must, however, bear in mind that the purpose of publicity is to 

inform the public about the Scheme and not to draw attention to individual cases or to 

themselves. 

Volunteers must not discuss the cases of individuals of whom they review as part of 

the custody record within the CDSPs and under no circumstances should individual 

contacts or specific events be discussed except in general, anonymous terms which 

support any explanation of the purpose of the Scheme. 

Any invitation to speak to the press, or local groups or organisations about any aspects 

of volunteering for the Derbyshire OPCC should be referred to the Scheme Coordinator 

and should not be undertaken by individual Volunteers expect at the request of the 

Scheme Coordinator. 
 

Volunteers must remember that they are accountable to the Commissioner and not to the 

press or individual members of the public. 
 

Volunteers must sign up to guidance on the safe use of the internet and social media 

which confirms that the standards of behaviour expected are understood by all Volunteers. 

 
 

 SECTION 10 – CONTACT DETAILS  

Scheme Coordinator: 

Miss Phoebe Stott 

Caseworker & Volunteer Coordinator 

Office of the Police and Crime Commissioner for Derbyshire 
Butterley Hall, 
Ripley, 
Derbyshire, 
DE5 3RS. 
 
Telephone: 0300 122 6000 

Email: Phoebe.Stott@Derbyshire.Police.uk  

  

mailto:Phoebe.Stott@Derbyshire.Police.uk
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Head of Governance & Compliance and Monitoring Officer. 

Ms. Marie Romano 

Head of Governance & Compliance and Monitoring Officer 

Office of the Police and Crime Commissioner for Derbyshire 
Butterley Hall, 
Ripley, 
Derbyshire, 
DE5 3RS. 
 
Telephone: 0300 122 6000 

Email: Marie.Romano@derbyshire.police.uk  

mailto:marie.romano@derbyshire.police.uk
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