
 

 

 

 

     

 

 

     

 

 

  

 

      

     

     

     

 

 

  

 

 

 

 

    

  

    

    

    

    

    

    

     

 

 
  

 
   

 

   

ICV Quarterly Report April – June 2024 

Overview. 

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs) 

between 1st April and 30th June 2024. 

Visits 

Visit forms have been received for a total of 25 visits for the period. Outlined below are the number 

of visits per custody suite. 

Custody Suite April May June Total 

Ripley 4 4 4 12 

Derby 4 5 4 13 

Total 8 9 8 25 

Access to Custody Suites 

The following table outlines information on the time taken for ICVs to gain access to custody suites 

once contacted. This is useful for any identifying any emerging patterns of delay. 

Immediate Access 
(1 - 5 mins) 

Access Delay of 
5 - 15 Mins 

Access Delay of 15+ Mins 

22 1 2 

Detainees seen, not seen and observed by ICVs 

The following table highlights the number of detainees who were seen, observed and not seen, due 

to being unavailable, by ICVs during the period of April to June 2024: 

Ripley Derby Total 

Total number of detainees 102 216 318 

Seen 41 49 90 

Observed 15 11 26 

Unavailable for a visit 16 41 57 

Custody Records Seen 17 15 32 



  

          

    

    

    

     

 
 

   

    

    

    

    
 

 

   

   

      

      

 

  

  

    

  

 

  
  

   
 

    
  

 
 

 
  

   
 

   
 

  
 

 
    

  
 
 

Reasons why the DP was unavailable 

The table below breaks down the reason as to why detainees were unavailable for a visit: 

Reason for being unavailable Derby Ripley Total number 

At Interview 10 3 13 

With the HCP/Nurse 1 2 3 

Visit declined by DP 7 2 9 

Advised not to see by custody 
staff 

Asleep 15 4 19 

Been Released 1 1 

Other* 1 1 2 

Total 34 13 47 

*‘other’ consists of DPs that are either; at an external hospital, out of cell with no further explanation given, in 

the exercise yard or with solicitor* 

**you may have noticed the total above for the detainees that were unavailable and why, does not match the 

total of unavailable detainees stated above. I have tried to work this out but cannot find the anomaly. I believe 

it is due to the recording of detainees that were asleep and categorising them into observed and unavailable** 

Examples of good practise 

1. Plentiful stocks kept in an orderly fashion. Food probes had been thoroughly cleaned. 

2. Was very impressed that they had a system in place for any detainee observing Ramadan to 

ensure they had food at the appropriate times. Excellent visit. Excellent staff. 

Causes of concern 

1. One cell had seepage under the door. One DP's cell smelt unpleasant. There was also debris and 
waste on the passage floor, which was awaiting attention from the cleaner. At least 3 DPs , we felt 
would have benefited from a mental health visit. 

2. No reply from police station switch board. Two visitors and then the Custody Inspector 
volunteered to take a message to say we were waiting. Eventually we spent 35 minutes waiting in 
the cold. 

3. M3 was out of use as the camera was not working so had been pressed into service as a store for 
Exhibits and was full to the door. The technician who had attended earlier today to repair the 
camera was unable to do so due to the mass of Exhibit boxes in the cell. 

Examples of where ICVs have affected change 

1. Requested to use exercise yard, CDO informed 

2. ICV advised he did request a drink and he then requested a juice. This was reported by ICV to the 
CDO who immediately actioned the drink. He had so far refused legal support, but ICV reminded him 
he could request this at any time. 



  
 

  
   

   
 

    
   

   
  

   
 

   
  

   
 

 
 

 
  

    
 

 
 

 
 

                  

       

       

       

       

       

       

       

       

                  

       

       

       

       

       

       

       

       

Findings of concern/good practice from custody record reviews 

1. We were surprised that this DP was not given an AA, given disclosure of serious MH issues, 
despite the fact he later denied this. we note he is on medication for MH. We also noted that in 
HARDFACTS there is a comment that he had been screened by L and D- but no record of this 
anywhere else in the records. This makes us think that this might not have had happened. We 
wonder if the location (Ripley) of this DPs detention made a difference to any contact with L and D. 

2. Over a long detention with some challenging behaviour only one late obs noted of @15 mins-
allocated female officer at every shift change- well done! Plenty of food and drink, did have a shower 
before going to court, given custody clothing more than once as clothing soiled. Very regular contact 
and reviews with HCP who administered meds for alcohol withdrawal, and nicotine replacement 
given by CDOs. On balance we feel this DP with challenging behaviour was very well looked after 

3. The HARDFACTS assessment states 'DP has no physical or mental health issues whilst in custody -
despite seizure, personality changes, blood clot, etc. This did not match the tone of the whole record 
and brings into question the validity of the report!! 

4. Client treated well, plenty of offers of food and drink. All. reviews appropriately done. Was given 
nicotine replacement therapy. 

Day and Time of Visits 
The chart below outlined the day and period of the week when visits were undertaken from April – 
June 2024 

Ripley 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 

Tuesday 1 2 3 

Wednesday 2 2 

Thursday 1 2 3 

Friday 1 2 3 

Saturday 0 

Sunday 0 

Totals 0 5 5 2 0 12 

Derby 

00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday 1 1 

Tuesday 1 1 2 

Wednesday 1 1 

Thursday 4 4 

Friday 3 3 

Saturday 1 1 

Sunday 1 1 

Totals 0 9 1 1 2 13 



 

 

  

   

      

     

   

Conclusion 

• ICVs were provided with immediate access on most occasions 

• Visit gaps chart – if we could try to fill the green slots. 

• During this last quarter, 4856 detainees went through custody in Derbyshire. 25 custody visits took 

place. 318 detainees were in custody at the time of visits and 90 detainees were visited, 57 

detainees were unavailable/declined to speak, and 26 detainees were observed. 




