
 

 

 

 

 

ICV Quarterly Report April – June 2023 

Overview. 

This report is to provide information about visits undertaken by Independent Custody Visitors (ICVs) 

between 1st April and 30th June 2023.  

Visits 

Visit forms have been received for a total of 26 visits for the period. Outlined below are the number 

of visits per custody suite. 

Custody Suite April May June Total 

Ripley 5 4 4 13 

Derby 4 4 5 13 

Total 9 8 9 26 

 

Access to Custody Suites 

The following table outlines information on the time taken for ICVs to gain access to custody suites 

once contacted. This is useful for any identifying any emerging patterns of delay. 

 

Detainees seen, not seen or who refused a visit by ICVs. 

The number of detainees who refused a visit, were seen or not seen by ICVs during the period are 

outlined below: 

 

                                                             Ripley                           Derby                        Total 

Total number of detainees               136                               180                            316 

Number seen                                       54                                 43                              97 

Number observed                               20                                 12                              32 

Number not available for a visit       21                                 22                              43 

Custody records seen                          29                                 14                              15 

 

Immediate Access  
(1 - 5 mins) 

Access Delay of 
5 - 15 Mins 

Access Delay of 15+ Mins 

21 4 0  



Examples of good practise  

1. We would like to acknowledge the care, efficiency and professionalism of Senior CDO 
J Arbor 17269. On many visits she has been on duty and her care for the detainees 
shines through as does her efficiency and professionalism. 

2. Very busy with some high-profile cases being dealt with lots of police around and 
solicitors and appropriate adults but staff dealing with everyone very professionally 

3. Very noisy but staff keeping things calm under pressure of being so busy staff very 
professional in there manner to everyone which should be passed back to the 
sergeant has a positive observation 

4. Staff were very positive and helpful. 
 
Causes of concern 

1. DP reported that she had not been offered a female SPOC. DP reported she was not 
told about the toilet area being pixilated. 

2. The suite was busy- had to sit and wait around 20 minutes to be provided with the list 
of detainees and to start the visit. along with an approximately 10 min wait to gain 
entry to the suite. 

 
Day and Time of Visits  
The chart below outlined the day and period of the week when visits were undertaken from 
April 2023 to June 2023. 
 
Derby 

 
Ripley 

  00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday      0 

Tuesday  2  1 1 4 

Wednesday   1 2  3 

Thursday  3    3 

Friday   1   1 

Saturday  1    1 

Sunday  1    1 

Totals 0 7 2 3 1 13 

  00:00 – 07:59 08:00 – 11:59 12:00 – 15:59 16:00 – 19:59 20:00 – 23:59 Totals 

Monday   1  1 2 

Tuesday  2 1   3 

Wednesday  1     1 

Thursday      0 

Friday   2  1  3 

Saturday  1     1 

Sunday   1  1 1 3 

Totals 0 7 2 2 2 13 



Conclusion 

• ICVs were provided with immediate access on most occasions  

• Visit gaps chart – if we could try to fill the green slots.  

• During this last quarter, 4277 detainees went through custody in Derbyshire. 25 custody visits took 

place. 316 detainees were in custody at the time of visits and 97 detainees were visited, 43 

detainees were unavailable/declined to speak, and 32 detainees were observed. 


