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| write in connection with your request for information received in the Office of the Police and
Crime Commissioner for Derbyshire on the 9" February 2026. You asked the following
questions:

“I am writing to make a request for information under the Freedom of Information Act
2000.

Please provide the information held by your authority in relation to the questions below.
This request relates only to systems and contractual arrangements and does not seek
any personal data.

This request is for factual information about systems and contracts and does not seek
confidential pricing, security details, or supplier intellectual property.

1. What Financial and HR Enterprise Resource Planning (ERP) system or systems
are currently used by your authority?

2. For each ERP system identified, what are the contract start and contract end
dates, including any extension options where known?

3. Was the implementation of the ERP system undertaken directly with the software
supplier, or through a third-party implementation partner?

4. If an implementation partner was used, please provide the name of the partner
organisation.

5. How does your authority collect payments from individuals, for example council
tax, business rates, fines, rents, waste services, licensing, or similar charges?

6. What payment platform or system is currently used to facilitate these payments?

7. How was the payment platform procured, for example via a public sector
framework, open tender, or direct award?

8. What are the contract start and contract end dates for the payment platform,
including any extension options where known?

Where the information is already publicly available, please provide a link to the relevant
source. If providing all the above information would exceed the cost limit set out in
Section 12 of the Act, please provide as much of the information as possible within that
limit.”

This is to inform you that the Office of the Police and Crime Commissioner for Derbyshire does
not hold the information you have requested based on the information you have provided. This
is because we utilise the Constabulary’s Finance and HR systems.

That said, Derbyshire Constabulary may hold this information, and | give below a link to the
Force’s website where you can make a FOI request to them direct.

| want to find information about the police | Derbyshire Constabulary



https://www.derbyshire.police.uk/rqo/request/ri/request-information/rip/request-information-police/request-information-about-police/?lid=&cid=&rid=73562&stepid=1

If you are not satisfied with our response to your request, under Section 17 of the FOIA of the
FOIA you are entitled to ask for an internal review of our decision. Any internal review needs to
be submitted within two months of the date of receipt of this response and state why you are
unhappy with the response. You can submit an internal review in the following ways:

¢ emailing the OPCC Inbox —
PCCOffice@Derbyshire.PNN.Police.UK or.

e writing to the OPCC at —
The Office of the Police and Crime Commissioner for Derbyshire
Butterley Hall
Ripley
Derbyshire
DE5 3RS

By phone — 0300 122 6000 (as a reasonable adjustment under the Equality Act 2010).

If you are not satisfied with the outcome of the internal review under Section 50 of the FOIA you
can apply directly to the Information Commissioner (ICO) for a decision. Generally, the ICO
cannot make a decision unless you have exhausted the internal review procedure provided by
the OPCC. You can contact the ICO in the following ways:

e online at the ICO —
https://ico.org.uk/global/contact-us/ or;

e writing to the ICO at -
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Yours sincerely

Marie Romano
On behalf of the Police and Crime Commissioner
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