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Derbyshire
Police an� Crime
Commissioner

........

The Office of the Police and Crime
Commissioner for Derbyshire
Butter1ey Hall, Ripley
Derbyshire DES 3RS

T: 0300 122 &000
F: 0300 122 7717

24 October 2018

E: pccofflce@derbyshlre.pnn.pollce.uk

E-mail to:
Dear xxxxxxx
FOi Request: FOi 30/2018

I write in connection with your request for information received by the Police-and Crime
Commissioner for Derbyshire on 5 October 2018. Your original request is detailed below:

1

Do you have any guidance or policy for the public or service users to record calls when
they speak to your staff
or call centres Do you Inform Users they can record.
the reason for this please.

2

if You

3

Are your staff the

4

If you

If the

answer Is no what is

have a Unacceptable Behaviour Policy and Procedure can you tell me if one of
these are to object to telephone calls being recorded by the caller due to it being not
neefnlsary or unwanted or indeed the staff member feels threatened can you explain
why you would have such Unacceptable Behaviour Policy and Procedure that goes
against cun-ent uk law.

majority of them who answer public calls or when meeting a member
of public are staff aware of the policies and the laws ref telephone recordings using the
relevant laws laid down by legislation. if the answer is no why not.
have no policy advice or framework 'for the above will you develop a policy etc.

Will you encourage the public to record a 2 way conversation If the answer is no why
not.
5

What are your organizations views on charging the public in foi requests and data
protection and subject access requests should their information request be free.
What happens in a situation a benefit claimant or non waged person needs information
what do you do to help them or someone who has no spare income.
Is it fair if the public record you then they should charge you for a copy of the recording
or video. the same fee you charge, them.

