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THE OFFICE OF POLICE AND CRIME COMMISSIONER 
FOR DERBYSHIRE 

DECISION RECORD 

Request for PCC Decision 
Received in OPCC 
Date: 19 May 2014 

OPCC Ref: 25/14 

 

Title: Tender Approval: Upgrade of Derbyshire Integrated Communication 
Control System (ICCS) 
 

Executive Summary: To be completed by PCC Specialist lead 
The approved Capital Programme for 2014/15 includes provision for a 3 phase programme 

of communications upgrades. 

The current Integrated Communication Control System (ICCS) is built on a Microsoft 

Windows XP platform which is no longer supported by Microsoft from April 2014.  The ICCS 

supplier (Capita SIS) have stated that they are unable to support the force’s ICCS unless 

there is either a commitment to upgrade to their DSx000 or ControlWorks solutions or 

upgrade the current system to Microsoft Windows 7 and latest ICCS software.  Both of 

these options have a significant cost to the force. 

The Force currently have a Contract in place with Capita that expires 31st March 2015.  

The procurement route is the Crown Commercial Service (CCS) National Framework for 

Software Solutions (RM713) - Lot 1 Bespoke Applications.  A capability Assessment has 

already taken place with the suppliers on the Framework; of 10 suppliers, only Capita 

expressed an interest to bid.  

For the upgrade, supply and support of ICCS to be provided by Capita Business Services 

Ltd for the period of contract 19.5.2014 – 18.5.2019 for the total revenue and capital 

contract value of £1,216,146.99. 

 
 

Decision 
Resolved To approve the award of a contract to Capita Business Services for the upgrade, 

supply and support of the Integrated Communication Control System for Derbyshire 

Constabulary. 
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Declaration 
I confirm that I have considered whether or not I have any personal or prejudicial interest in 

this matter and take the proposed decision in compliance with the Code of Conduct for the 

Police and Crime Commissioner for Derbyshire.  Any such interests are recorded below. 

(Recorded interests:  none     ) 

The above request has my approval. 

Signature   

 

 
Date 19 May 2014 

PUBLICATION SCHEME CONSIDERATIONS 

Is the related Section B report to be published     No 
If no, please indicate relevant exemption: Commercially Sensitive 

 

Is the publication of this approval to be deferred     No 
If Yes, provide reasons below 

 

Date to be deferred to – 
NB Statutory Instrument 2011/3050 (as amended by SI 2012/2479) states that: all decisions made by 

a PCC are in the types of information that must “be published as soon as practicable after it becomes 

available to the elected local policing body”. 

OFFICER APPROVAL 

Chief Executive or Nominee: 
I have been consulted about the proposal and confirm that financial, legal and equalities 

advice has been taken into account in the preparation of this report.  

I am satisfied that this is an appropriate request to be submitted to the Police and Crime 

Commissioner 

 

Signature     

Name      Helen Boffy                                                    Date 19 May 2014 
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