Section A AGENDA ITEM 7B
For Publication SECTION A
STRATEGIC GOVERNANCE BOARD

28 JULY 2014
THE OFFICE OF POLICE AND CRIME COMMISSIONER
FOR DERBYSHIRE

DECISION RECORD

o Received in OPCC
Request for PCC Decision OPCC Ref:34/14
Date: 18 July 2014

Title: ANNUAL REPORT FOR INDEPENDENT CUSTODY VISITING SCHEME

Executive Summary: To be completed by PCC Specialist lead
The Annual report for the ICV Scheme for the year 1 April 2013 to 31 March 2014

was attached to the report at Appendix A for noting.

Decision

Resolved that

To note the report and take assurance that this area of business is being managed
efficiently and effectively.

The Deputy Police and Crime Commissioner to write a letter of thanks to ICVs

Declaration

| confirm that | have considered whether or not | have any personal or prejudicial
interest in this matter and take the proposed decision in compliance with the Code of
Conduct for the Police and Crime Commissioner for Derbyshire. Any such interests
are recorded below.

None

The above request has my approval.

Signature Date 28 July 2014
ALAN CHARLES
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PUBLICATION SCHEME CONSIDERATIONS

Is the related Section B report to be published Yes

If no, please indicate relevant exemption

Is the publication of this approval to be deferred No

If Yes, provide reasons below

Date to be deferred to —
NB Statutory Instrument 2011/3050 (as amended by S| 2012/2479) states that: all decisions made by
a PCC are in the types of information that must “be published as soon as practicable after it becomes

available to the elected local policing body”.

OFFICER APPROVAL

Chief Executive or Nominee:

| have been consulted about the proposal and confirm that financial, legal and
equalities advice has been taken into account in the preparation of this report.

| am satisfied that this is an appropriate request to be submitted to the Police and

Crime Commissioner

Name David Peet Date 28 July 2014

2

S:\HQ\OPCC\Strategic Governance Board\2014\Decision Log and Decision Records\Decision 34-14\DN 34 Al 7B.docx




AGENDA ITEM 7B
Part |- STRATEGIC GOVERNANCE BOARD
For Publication 28 JULY 2014

STRATEGIC GOVERNANCE BOARD
28 JULY 2014
REPORT OF THE CHIEF EXECUTIVE

7B: ANNUAL REPORT FOR THE INDEPENDENT CUSTODY VISITING SCHEME

1. PURPOSE OF THE REPORT

1.1 To present the annual report for the ICV Scheme for the year 1 April 2013 to
31 March 2014.

2. INFORMATION AND ANALYSIS

2.1  Attached is the report on the ICV and Police Dog Welfare Schemes, produced
by the Office of the Police and Crime Commissioner. It contains detailed
information including the suites visited within the year, the number of
volunteers on the scheme, visit statistics and information on the issues raised.

2.2 ltis intended to be published on the Commissioner’'s website and for printed
copies to be sent to the local libraries for members of the public to read.

3. RECOMMENDATIONS

I. To note the report and take assurance that this area of business is being
managed efficiently and effectively.

il. The Deputy Police and Crime Commissioner to write a letter of thanks to ICVs
for their commitment to custody visiting throughout the year.

4. IMPLICATIONS

All implications are assessed and scored to the table below.

HIGH — supporting explanation and narrative required and to be contained

within the report

MEDIUM — narrative to be contained within the report at the discretion of the

author

LOW — no narrative required
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LOW

MEDIUM

HIGH

Crime & Disorder

Environmental

Equality & Diversity

Financial

Health & Safety

Human Rights

Legal

Personnel

X| X| X| X| X| X| X| X

Contact details

in the event

of enquiries

Name: David Peet

External telephone number: 0300 122 6021

Email address: david.peet.16406@derbyshire.pnn.police.uk

BACKGROUND PAPERS

1. None.
ATTACHMENTS:

Annex A — ICV Scheme Annual Report 1 April 2013 — 31 March 2014.
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Protecting communities,
fighting crime

Police and Crime Commissioner for Derbyshire

Independent Custody Visiting Scheme

Annual Report
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Message from the Deputy Commissioner...

Hardyal Dhindsa

Following the election of Police and Crime Commissioner’s in November 2012, | was appointed Deputy
Police and Crime Commissioner in March 2013 following an open and robust recruitment process. One
of my duties as Deputy Police and Crime Commissioner is to have oversight of the running of the
Derbyshire Independent Custody Visitor Scheme.

| continue to be very proud of Derbyshire’s Volunteer Custody Visitors who act with integrity, enthusiasm
and, most importantly, impartiality. They do not take sides either for or against detainees or custody staff,
but act in the best interest of all involved. They check the suites for cleanliness; make sure there are
adequate stocks of supplies and talk with detained persons, raising any issues which may need to be
addressed whilst they are in custody.

The volunteers afford openness and transparency to the way staff perform their duties within the custody
environment and the scheme provides independent reassurance for the community that the health and
wellbeing of those being held in police custody is maintained.

In 2013 we ran a successful recruitment campaign and eleven new visitors joined the scheme, taking our
total number of volunteers to thirty two. Our volunteers have consistently visited the three main custody
suites in Derbyshire, highlighting areas of concern as well as areas of good practice.

Both the Commissioner and | continue to appreciate and value the ICV Scheme, the people who

volunteer on it and those in our office who run it; the scheme simply would not work without their energy,
commitment and professionalism and | am tremendously grateful to them.
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The Independent Custody Visiting Scheme

What is Independent Custody
Visiting?

Independent Custody Visiting is intended to
counter any mistrust of the Police in the local
community and reassure the public that people
detained in Police custody are being given
access to their rights, are detained in satisfactory
conditions and are having their health and well-
being needs taken care of.

Prior to November 2012, when Police Authorities
were replaced by Police and Crime
Commissioners (PCC’s), it was mandatory for all
Police Authorities in England and Wales to have
a robust, effective Custody Visiting scheme in
place. As part of their Governance arrangements
the statutory responsibility for the schemes was
passed to the PCC’s when they took office.

Members of the public from Derbyshire volunteer
to attend Derbyshire Constabulary’s custody
suites to speak with people detained in police
custody, raising any issues with custody staff in
order to resolve them quickly.

Who can become a custody visitor?

Applicants must meet the basic criteria outlined
below:-

0 18 years of age and over;

o0 Have a good understanding of the English
language;

o Live and/or work within the boundaries of the
county;

o0 EU Citizens must have been resident within
the UK for a continuous period of at least
three years prior to application.

In order to ensure the transparency of the
scheme, people with direct involvement in the
criminal justice system are excluded from
applying to become a custody visitor. These
include:-

Lay Justices

Serving police officers or special constables
Civilian police staff

Members of the Office of the Police and
Crime Commissioner

©Oo0oo0o

It should also be noted that having a criminal
record or unspent convictions is not an automatic
barrier to becoming a custody visitor. Once such
a record is disclosed, the individual
circumstances will be assessed against the
needs of the post and the suitability of the
application.

How are custody visitors recruited?

The Office of the Police and Crime Commissioner
(OPCC) hold open evenings, where those who
are interested in custody visiting are given a tour
of an empty suite by a custody officer. They are
then given more information on the scheme and a
chance to meet custody visitors already
volunteering for the OPCC.

They are then asked to take and complete an
application form which is used to shortlist
applicants.

Finally, if shortlisted, they are offered an interview
by a panel consisting of one custody visitor, the
Inspector in charge of Custody Suites and a
member of the OPCC with responsibility for the
scheme.

July 2014




Those who are successful at interview are offered
three-year tenure as a Vvisitor, subject to
satisfactory references and security checks. If
satisfactory, they are given induction training
before they can begin visiting. All new custody
visitors’ tenure is subject to an initial six-month
probationary period.

ICV can serve a maximum of three terms (9
years), which can be renewed every three years
following an appraisal meeting with the Scheme
Administrator.

What is the make up of ICV's in
Derbyshire?

We remain committed to promoting diversity and
equality of opportunity for all, irrespective of
gender, ethnic origin, disability or sexual
orientation. Applications from across the
community are encouraged so that all people in
our society are represented.

Gender of ICVs

20
15 -

10 -

Number of ICVs

Male Female
Gender

Recruitment of ICV took place over several
months in 2013. These charts reflect the current
make up of ICV after recruitment finished earlier
on this year.

Ethnicity of ICVs
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As well as a mix of gender, ability etc, we also try
to ensure a good mix of ages of ICV. There are
currently 32 ICV on the scheme, all of whom are
currently actively making visits to custody suites.

Age Ranges of ICVs

0
9
8
7
6
S
4
3
2
i
0

18-28 30-39 40-49 50-59 60-69 70+

s

Number of ICVs

Age Range

How, where and when are visits
made?

Derbyshire Constabulary has three custody suites
which are designated to hold detained persons 24
hours a day, seven days a week, 52 weeks of the
year. These are:

Buxton - Silverlands
Chesterfield — Beetwell Street
Derby — St. Mary’s Wharf

For the purposes of the ICV scheme Derby is
classed as the South area and Buxton and
Chesterfield are both classed as the North area.
New ICV are allocated to visit in either the North
or South of the county when they join the
scheme; allocation being based on how close the
custody suites are to their home address.

In addition to these three designated suites, there
are four un-designated suites which still require
two visits per year to ensure that they are kept in
a ready state for any time when they may be
temporarily required to house detainees. These
are in Glossop, llkeston, Ripley and Swadlincote.
Frequent visits are made to designated custody
suites, and are carried out in pairs. Staff working
within the custody suites are unaware of when the
visits will be made.

To ensure the ICV's safety, they are always
escorted around the custody suite by a custody
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detention officer. The officer will stay within sight
but out of hearing during conversations between
ICV’s and detainees.

Visits to un-designated suites are made twice per
year and, as they do not normally hold detainees,
can be made by one ICV. These visits are
planned as the suites are not open all the time
and therefore require someone to meet the ICV to
show them around the suite.

ICV receive a visit rota every month which tells
them who their next visit partner will be and gives
them a broad timeframe of when they should
make a visit. The detail of the monthly rota is only
known to the ICVs and to Scheme Administrator
within the Office of the Police and Crime
Commissioner who prepares it.

When they receive the rota, the ICV will agree
between themselves what day and time they will
meet to make their visit. Typically each ICV will
make two visits per month.
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Typical Visit Process...

At Chesterfield Police W ICV arrive a;|€£%n;tzggt:lry desk at
Station only ICV park in the P

rear yard
A\ 4
Enquiry desk closed ] [ Enquiry desk open
I

A 4

v v
ICV inform custody suite directly Enquiry desk officer informed of
identity and reason for visit

of their arrival
J

~

A

[ Custody staff escorts ICV to suite within 5 minutes of being informed arrival ]

ICV informed how many detainees in suite and any health and safety issues they
should be aware of

A

[ ICV select detainees to speak to and offer them a visit ]

A 4

A 4

[ Detainee refuses visit ] [ Detainee accepts visit ]

A 4

A 4

ICV leave to speak ] ICV ask about detainee’s health and

[ with another detainee well-being and make visual assessment
of condition of cell

Any issues raised by the detainees are discussed with escorting officer.
Most issues resolved with officer

y

[ If concerned ICV can view detainees’ custody record at end }

of visit — with permission of detainee

issues raised and any solutions at time of visit

|

[ Custody officers read and sign the completed form(s) ]

{ ICV discuss visits and complete triplicate visit report forms detailing the ]
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Buxton Police Station

3 July 2013
North Area 4:45 pm — 7 pm
Local Meeting 15™ January 2014
4 :45 pm — 7 pm

Chesterfield Police Station

Yellow copy sent to Scheme Administrator via internal post
White copy sent to Criminal Justice via internal post
Pink copy retained in custody suite

Local Meetings and Training Events 2013 - 2014

Over the past year, there have been many training events and local meetings arranged for the

Independent Custody Visitors.

Below is a copy of the ‘Training and Development Programme 2013 — 2014.
The table above provides the details of the training / meetings which took place during

July 2014
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th
4%25 Jrur:y_Z;) 1:?“ St Mary’s Wharf Police Station, Derby
South Area P p
Local Meeting nd
227" January 2014 ,
4:45 pm — 7 pm Derbyshire Constabulary HQ

26" March 2014

HQ Training Derbyshire Constabulary HQ

10am — 4pm
Regional Advanced 18" May 2013 .
Training 9:30 am — 3:30 pm Leicester Constabulary HQ

18" September 2013

HQ (ICVA) Advanced 10 am — 4pm

Derbyshire Constabulary HQ

National Conference 2" November 2013 Brighton

March 2013 — April 2014. The Scheme Administrator aims to organise these at a variety of different
times, on different days and at different venues to suit the individual needs of the volunteers, to ensure
maximum participation, taking into account work/life responsibilities. On some occasions not all of the
Independent Custody Visitors will be able to attend the training events / meetings due to personal
circumstances, but it is expected that they attend a minimum of two events per year. It is stated clearly in
the Memorandum of Understanding, which is signed by the volunteers before they begin their duties as
an Independent Custody Visitor, that they should attend refresher / advanced training and local area
team meetings. If the volunteers fail to meet the minimum requirement of training and meetings, it will be
raised with them by the Scheme Administrator and the appropriate action will be taken.

The local area meetings are a good opportunity for ICV to discuss any concerns which they may have or
raise any issues which they feel are important. Over the course of the year, two meetings for both the
North Area and the South Area take place. The volunteers only attend the meeting which is for their
visiting area.

The training events held at Derbyshire Constabulary HQ, are for the Independent Custody Visitors to
receive training which is pertinent to their role. This aids with their development as a volunteer and
increases their knowledge which is required to fulfil their position.

The Regional training day is organised by one of the five scheme administrators within the region and it's
a perfect opportunity for custody visitors from across the region to network and share best practice.

The National Conference is arranged by the Independent Custody Visiting Association and Derbyshire
normally send two volunteers, one from the North and one from the South area.

Our Current ICV...

Thomas Munro (2 years experience)
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| joined the scheme having learned of its existence by seeing an advertisement on the Derbyshire Alert
website which | have as a parish councillor.

My father worked as a prison visitor at Wormwood Scrubs, London until his untimely death and my
mother continued in a voluntary capacity with the WRVS serving drinks to inmate’s visitors at the same
venue. | saw this as an opportunity to continue their good works.

The role is very interesting and has added a dimension to my understanding of the way in which our
justice system works at the very earliest stage of the process. The role is not too demanding and once
the objectives were clear following training, | quickly adapted to the requirements of fulfilling the role
when conducting visits to custody suites. All of the custody suite staff that | have met in carrying out my
duties have been courteous and considerate in their dealings with me but more importantly in the way in
which they manage their charges.

| have gained a greater understanding of the justice system. | have also made new acquaintances with
common aims and ideas with whom it is a pleasure to carry out ones duties. | have also been given the
opportunity through regular training to update my knowledge of the work of the service.

Barbara and Philip Arrandale (4 years experience)

Applying to become members of the Independent Custody Visiting team was a natural progression from
our involvement which we both had in Neighbourhood Watch and role play as part of the Special
Constable Training programme.

It seems appropriate to support the Criminal Justice System and to be part of the checks and balances

procedures that ensure public confidence in the Service. The eclectic mixture of ICVs we have engaged
with brings different perspectives to the role and this broadens our understanding of the responsibilities
inherent in being an Independent Custody Visitor.

Mary Pearson (4 years experience)

| joined the ICV scheme when | retired, as something useful to do, which | thought might be interesting. |
quickly realised there is more to being an Independent Custody Visitor than | could ever have imagined.

The ICV Scheme plays a pivotal role in the monitoring and evaluation of the work of the custody suite
and is an important source of information for both the police and the public, as well as ensuring that the
rights of the detainee in custody are being met.

Through the ICV training | have learnt more about the Office of the Police and Crime Commissioner, the
difficulties faced by custody staff and the constraints that a finite budget imposes on finding suitable
solutions. The training has also helped improve many personal skills.

All'in all it has been a rewarding and enlightening experience.
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Visit Statistics 2013 - 2014

The four tables immediately below provide statistics from 1 April 2013 to 31 March 2014, compiled from
the completed visit report forms. It should be noted that the number of detainees only refers to those
people who were in custody at the time of the visits, not at any other time.

Detainees have the right to refuse to receive a visit from an ICV should they wish.

Buxton Custody Suite Chesterfield Custody Suite

Number of Visits Made 52 Number of Visits Made 93
Number of Scheduled Visits 54 Number of Scheduled Visits 97
Number of Detainees in Custody 105 Number of Detainees in Custody 558
Number Offered a Visit 76 | 72.4% Number Offered a Visit 282 | 50.5%
Number Refused a Visit 10| 9.6% Number Refused a Visit 28 5%
Number Seen 66 | 62.9% Number Seen 254 | 45.5%
Number Not Seen — Not in Cell / Other 25| 23.8% Number not seen — Not in cell / Other 145 | 26%
Number Not Seen — Observed Only 4| 3.8% Number not see — Observed Only 131 | 23.5%

Derby Custody Suite Breakdown of Visits
Number of Visits Made 88 Total Number of Visits Made 233
Number of Scheduled Visits 97 Total Number of Scheduled Visits 248
Number of Detainees in Custody 1182 Weekday Visits Made 177 | 76%
Number Offered a Visit 498 | 42.1% Weekend Visits Made 56 | 24%
Number Refused a Visit 41 | 3.5% Morning Visits Made 51| 21.9%
Number Seen 457 | 38.7% Afternoon Visits Made 52| 22.3%
Number Not Seen — Not in Cell / Other | 391 | 33.1% Evening Visits Made 74 | 31.8%
Number Not Seen — Observed Only 293 | 24.8%

In order for the Independent Custody Visiting Scheme to achieve its objectives, it is important that
frequent visits are made to each suite throughout the year.

In a consultation with the Chief Constable it was agreed that the designated custody suites within
Derbyshire will receive no more than the fixed amount of visits per week. This is put in place to ensure
that the operational efficiency of the police stations isn’t affected. The Scheme commiits itself to visit
Buxton Custody Suite once per week and Chesterfield Custody Suite / Derby Custody Suite, twice per
week.

The number of visits made is the amount of times the Independent Custody Visitors attend each suite for
inspection. By calculating this figure it means that a comparison can be made between the amount of
scheduled visits which have been rostered for the volunteers and the amount of visits actually made
(shown below)

Number of Scheduled Visits Number of Visits Made
100 100
80 80
60 60
40 40
20 20
0 T T 1 0 T
Buxton Chesterfield Derby Buxton Chesterfield Derby
Custody Suite Custody Suite July 2014
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The number of detainees in custody is the amount of persons who are being detained at the time of the
visit. By calculating this figure it means that the annual total can be used to reflect how many persons
were being detained in custody when the volunteers are on their visit (shown below)

Number of Detainees in Custody

105

m Buxton
m Chesterfield
m Derby

558

1182

The number of detainees offered a visit is the amount of detained persons who are seen on a visit or
when asked if they would like to speak to the volunteers, they refuse. Those detained persons who are
not seen may have been out of cell (being interviewed, being seen by the nurse, out at court or in the
exercise yard) which prevents the amount of detainees being seen by the ICV. By calculating this figure
it means that there is a representation of the total amount of persons in custody who the Independent
Custody Visitors are able to offer a visit to.

From April 2013 to March 2014, from all three designated suites (Buxton, Chesterfield, and Derby) a total
of 46% of those being held in custody were offered a visit.

Number of Detainees in Custody / Number of
Detainees Offered a Visit

1400

1200

1000
800
600 IDetainees in Custody
400 — Offered a Visit

200 —
o M= . .

Buxton Chesterfield Derby

Custody Suite

The number refused a visit represents the total amount of detainees who decline an interview from the
Independent Custody Visitors when they are asked. It isn’t required for the detainees to speak to the
Independent Custody Visitors during their detention, so this figure cannot be controlled.

The number of detainees seen is the total amount of persons in custody who are spoken to by the
Independent Custody Visitors. By calculating this figure, it means that the annual total of how many
detained persons have been interviewed can be monitored. Also, this data allows for comparison against
how many issues are raised within the suites (shown below)
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Number of Detainees Seen / Number of Issues
Raised

600

500 —

400 -
m Number of Detainees
300 — Seen
l Number of Issues Raised
200 —
100 —
o |

Buxton Chesterfield Derby

The number of detainees who are not seen (other) is the amount of detained persons who aren’t present
in their cell at the time of the visit. Within Derbyshire, the most common issues to why this occurs is due
to the detainee being interviewed, being seen by the nurse, out at court or in the exercise yard. All of
these prevent the Independent Custody Visitors from speaking to the detainees.

The number of detainees not seen (observed only) is the amount of detained persons who are just
observed on a visit. This means that the detainees who are in custody at the time of the visit are checked
on through the cell door inspection window with no verbal communication involved. Within Derbyshire,
the most common reasons to why this occurs is either due to the fact the detainee is asleep, or perhaps
the visitors have been advised by the custody staff not to see the detainee because of the potential
danger involved.

The Strategic Governance Board is the main meeting held between the Commissioner and the Chief
Constable. Reports providing information on visiting statistics, issues raised and outcomes from visits
are presented for monitoring and scrutiny at the meeting, twice per year. After the information has been
reported it is then published on the Commissioner’s website- www.derbyshire-pcc.gov.uk

Statistics are compared on a quarterly basis with the four other East Midlands regional custody visiting
schemes. These are in Leicestershire, Lincolnshire, Northamptonshire and Nottinghamshire.

NO.
ACTUAL | DETAINEES | oefenen | perusen | % | NO. | % | "Seed" | 'sgen
VISITS CUSTODY VISIT VISIT (OTHER) | (OTHER)
Derbyshire 233 1845 856 79 9.2% 777 | 42.1% 989 53.6%
Leicestershire 161 1310 577 18 3.1% 559 | 42.7% 733 56%
Lincolnshire 184 628 423 28 6.6% 395 | 62.9% 205 32.6%
Northamptonshire 101 682 532 9 1.7% 523 | 76.7% 150 22%
Nottinghamshire 225 1316 890 72 8.1% 818 | 62.2% 426 32.4%
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ICV make custody staff aware of issues raised at the time of the visit, and custody staff deal with most of
them at that point. The issues and solutions are recorded on the visit report form and the Scheme
Administrator monitors how frequently they happen. If a pattern emerges further action can be taken.

Visit Issues [no follow up) - April 2013 - March 2014

BUXTON CHESTERFIELD DERBY
NO. % OF NO. % OF NO. % OF
ISSUES RAISED TIMES DETAINEES TIMES DETAINEES | TIMES DETAINEES
RAISED | WITH ISSUE | RAISED | WITH ISSUE | RAISED | WITH ISSUE
Appropriate Adult* 1 2% 1] 0% 5 1%
Blanket* 4 6% 8 3% 41 9%
Cell - call bell not working / slow answer ] 0% ] 0% 1 0%
Cell - lights too bright / too low ] 0% ] 0% ] 0%
Cell -too cold 1 2% G 2% 10 2%
Cell - too warm 0 0% ] 0% 0 0%
Cell -unclean 3 5% 4 2% 3 1%
Clothing / Footwear* 1] 0% 1] 0% 20 4%
Drink - Requested 4 6% 25 10% 66 14%
Exercise Yard - to use ] 0% 3 1% 47 10%
Family/Friend - Motify/Mot Motify 5 3% 9 4% 28 6%
Family/Friend - Visit* 1] 0% ] 0% 1 0%
Family/Friend - Childcare issues 0 0% 2 1% 2 0%
Food - Requested 1 2% 14 6% 27 6%
Food - refused / did not like ] 0% 8 3% 3 1%
Health - Drturse Requested 3 5% 9 4% 20 4%
Health - DP with injuries 3 5% 1 0% 11 2%
Health - DF very anxious / upset 0 0% 9 4% 4 1%
Health - general illness 3 5% 5 2% 34 7%
Health - Hyagiene Pack requested 0 0% 1 0% 0 0%
Health - medication® on or advised ] 0% 19 7% 46 10%
Health - has Mental Health issues 3 5% 7 3% 10 2%
Health - Methodone - onfrequested 1 2% 1 0% 7 2%
Interpreter® 0 0% G 2% 7 2%
Miscellaneous issues 2 3% 5 2% 7 2%
Fhone call* 1 2% 11 40 20 Tl
Reading Material* 1 2% 10 4% 10 2%
Religious requests - prayer mats etc. ] 0% ] 0% 1 0%
Rights / Entitlements** 1 2% 3 1% a 2%
Shower* 1 2% 3 1% 11 2%
Solicitor* 4 6% 11 4% 20 4%
Toilet access to / problem with 1 2% G 2% a 2%
Update* 3 5% ] 4% 11 20
Stores (food/blanket etc. . , .
Insufﬁt:iv:e(ntjI unclean/ unt;dv 0 0% 0 0% 0 0%
Stores (food/blanket etc. . , .
TR fcleanftidy} 2 3% 0 0% 0 0%
Staffing level - suite short staffed ] 0% 2 1% 3 1%
Total Mo. of Visits Made h2 a3 8a
Total Mo. of DPs Cbserved 4 131 293
Total Mo. of detainees Interviewed 66 254 457
Total Mumber of Issues Raised 438 197 502

The table below shows the number of times issues were raised at each designated suite over the year

(April 2013-March 2014).

These issues required no further follow up, as they are expected to be resolved at the point in which they
are raised during the visit. Any queries which the Independent Custody Visitors may have at the time can
be bought to the attention of the custody staff or alternatively the ICV can check the detainee’s custody
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record. All of the information is then recorded on the visit report form and sent back to the Scheme
Administrator to monitor. The type of information which is included on the visit report form includes;

e |Initial issue raised

o Detainee’s consent to see custody record
e Custody record has been checked by ICV
e Action taken to resolve the issue

Once the form has been received by the OPCC, the issue details are checked, and if no further follow up
is required, then the issue will be inputted into a database. The database enables monitoring over the
course of the year, and if issues continued to be raised, then work can be done to resolve that issue and
trends can continue to be monitored.

Throughout the year of April 2013 — March 2014, several persistent issues have been noted and
carefully monitored;-

At Derby Custody Suite 9% of detainees requested a blanket. Due to the frequency of this being raised
as an issue, information on the temperature of the cells was requested.

St Mary’s Wharf Police Station (Derby) was built through the Private Finance Initiative and the heating
system temperature settings are computerised and controlled by the PFI Provider which is set at a
temperate level. The air temperature was randomly taken in February of this year and the temperatures
were all within the contractual parameters of the PFI building and custody suite minimum 17 degrees, as
follows; Custody front desk — 21.5 degrees, female wing — 20.8 degrees, south wing — 20.2 degrees and
the west wing — 19.4 degrees. The cells were therefore found to be adequately heated and it was
acknowledged that all sorts of factors can contribute to making the detainees feel cold; their own body
temperature, the time of night, clothing they are wearing, whether they are ill, or have alcohol / drug
issues and whether or not the wing door is open.

At Derby Custody Suite 10% of detainees requested the use of the exercise yard. To accommodate the
request for the use of the exercise yard would require a member of staff to be present at all times,
therefore facilitating such a request is not always practicable and this is acknowledged. We would
advise our Custody Visitors to check the Custody Record to examine how long the person had been
detained and if they had been held for 24 hours or more then the request should be given priority and
Custody Visitors should highlight to staff the need to facilitate this request.

At Derby and Chesterfield Custody Suites, 14% and 10% of detainees respectively, requested a drink.
This issue has been carefully monitored throughout the year to ensure that it doesn’t drastically increase
and become a major concern. This issue is a persistent outlier year on year and it is unsurprising as
detainees may seize the opportunity to request a drink. This request may however, become a serious
issue if the detainee has been held for a number of hours without being offered a drink. We would
always encourage our custody visitors to check the custody record to ensure this is not the case but if
S0, this should be escalated for immediate attention.

At Derby and Chesterfield Custody Suites, 10% and 7% of detainees respectively informed the
Independent Custody Visitors that they were either on medication and waiting for it to be prescribed or
advised to take medication. Any request for medication will be assessed and taken on its own merits, but
generally Derbyshire Constabulary adopt a policy of no medication being given to detainees within the
first 6 hours of detention due to the uncertainty of what may have been taken prior to their arrival. The
medical provider assesses each individual case and this issue continues to be monitored by Custody
Visitors and the Office of the Police and Crime Commissioner.
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Compliments and Complaints Raised 2013 - 2014

The below tables show the issues that were raised and a brief overview of compliments which are made
about each custody suite throughout the year.

Complaints Raised (Chesterfield Custody Suite) — 2013/2014

ISSUE RAISED ACTION TAKEN

Raised with the Chief Inspector — satisfactory explanation
Abandoned visit due to high volume of | provided regarding the staffing levels at the custody suite.
DPs and suite being short staffed Staffing levels will continue to be monitored, but at this

time no further action is required.

Custody officer was informed at the time and they
responded to say that there was no nurse on duty. This
was subsequently followed up with Criminal Justice to
ask what the procedure is if a nurse is not on duty. Their
response is as followed;-

DP stated not had medication “If a prisoner is on their own medication G4S will only
authorise it if it's boxed and labelled in their name. This
authority can be done over the phone triage system.
However, each case is taken on its own merits but
generally no medication is given in the first 6 hours of
detention due to the uncertainty as to what's been taken
prior to their arrival.”

General Positive Comments (Chesterfield Custody Suite) — 2013/2014

Custody Suite clean and tidy. Good washing facilities in corridor & storage facilities. Received
professionally and cordially.

Custody staff efficient & co-operative. No major issues raised.

DP said all custody staff were very helpful.

Escorting officer was very supportive to detainees.

Suite exceptionally clean & tidy. Blankets folded into piles, magazines tidy. CDO helpful & supportive.

Treated politely and courteously. Suite appeared busy, suite was clean

Found suite clean and tidy. Kitchen well stocked, clean blankets folded & stacked. Staff courteous as
always.

All cells were clean, adequate blankets and suits available - tidier because of new cupboards.

All very clean and tidy. Custody officer very helpful

Visit conducted in a very pleasant and professional manner.

Kitchen inspected very clean. Good variety of dishes - Halal, Gluten Free in stock. Custody officers
very co-operative.

DP said received excellent treatment since arrest.
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Complaints Raised (Derby Custody Suite) — 2013/2014

ISSUE RAISED

ACTION TAKEN

Medication query — ICVs aren’t clear with
the regulations around when police are
required to phone G4S call centre to
speak to a police nurse

(Discussed at Local Meetings on 3rd and 10th July)

Response from Inspector:

“As you know we now have a new medical provider in the
custody suite and as you can guess some of the
procedures are slightly different and we are still in the
settling in period. Thank you for raising your concern with
the Inspector. As a result | have been in contact with G4S
and its now been agreed that staff can go straight to the
nurse or doctor present in the suite to obtain permission
without having to ring through. If there isn't any medical
staff present in the suite they would ring the control room
unless it's an emergency, in such a case they would be
allowed their inhaler”

No further action required.

Complained of injuries sustained on
arms when placed in cell

Visit report form stated:
“Uncooperative on admission, nurse will see DP.”

Email to Criminal Justice to explain and investigate the
issue further.

Response from Inspector:

“I have reviewed the custody record in respect to the
below referenced custody number. Although the detainee
was uncooperative there is no reference to him being
violent it appears the lack of cooperation is bought about
by drug or alcohol induced stupor. This has made the
initial risk assessment and booking in process difficult.
Further reading the custody record it appears that the
detainee suffers from self-harm, alcohol and drug abuse.
Based on this he was subject to a heightened level of care
and regular welfare visits. During the detention period he
saw a nurse - albeit there is no specific reference to
injuries to his arms.

There is no reference to significant violence or need to
restrain beyond handcuffing on arrest. There are no
allegations made by the detainee of inappropriate conduct
by the officers involved”

No further action required.

Heating failure overnight, still cold when
ICV visited, many detainees complained

E-mail to inspector in Criminal Justice to request an
update on the heating situation.

Inspector sent an e-mail to Facilities Manager and
explained the issue raised.
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Response from FM Operations Manager:

“22/02/14 — the heating was fully operational. The air
temperatures were taken following a call out with a
calibrated air probe the temperatures were all with
contractual parameters of the PFI building and custody
suite minimum 17 degrees.

27/7 call out arrangements are available should custody
feel temperatures are dropping and are a problem. The
custody staff have been issued with a calibrated probe so
that they can take the temperature and advise the ICVs
and duty managers from Assets, what they temperature
actually is.

(continued) The heating system temperature settings are
computerised and we will be working with custody and the
PFI Provider further to try and find the optimum
temperature that meets day and night time needs, bearing
in mind all the factors as noted will affect how it functions
and feel to individuals and also to establish for certain the
heating is working correctly as designed.”

This will continue to be monitored by ICV to ensure that no
further issues are raised, but in regards to this matter, no
further action is required.

At the time the ICV informed the Custody Officer and
Inspector and then spent time assessing provision of
suitable meals and snacks. An e-mail was sent to Criminal
Justice so they can check the custody records. Chief
Inspector contacted the Custody Sergeant regarding the
issue raised. The detainee's custody record was retrieved
and it has been concluded that when the detainee selected
Issue raised regarding suitable food - | the 'All Day Breakfast' he was unaware that it would

pork given to a DP who eats halal. contain a pork sausage.
For future reference all custody suite staff have been
reminded to take into account the dietary needs of future
detainees.

This will continue to be monitored by ICV to ensure
suitable foods are provided, catering to all dietary
requirements, and no further issues are raised. In regards
to this matter, no further action is required.

General Positive Comments (Derby Custody Suite) — 2013/201

Station clean and warm

Suite clean and very tidy. Kitchen checked - clean and tidy, plenty of stock

Area well kept & clean - staff welcoming & helpful

Received courteously & professionally

Area clean & tidy
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Staff professional & helpful. Custody suite clean and tidy.

Only premises inspected, no DP seen. Tour of facilities undertaken, including food area. All very clean
and tidy.

Custody Suite inspected - clean & tidy. Received professionally by custody staff.

DP said he had been treated well.

Custody suite immaculate - staff very helpful.

Tour of cells conducted - all in excellent condition.

Complaints Raised (Buxton Custody Suite) — 2013/2014

NO ISSUES RAISED WHICH REQUIRED FOLLOW UP.

General Positive Comments (Buxton Custody Suite) — 2013/2014

Nice & quick / efficient. Cell temperatures perfect. Custody officer good.

Custody Detention Officer very courteous with detainees & visitors.

Custody suite was extremely busy but staff were very accommodating and patient.

Detainee said being treated well - no issues.

All staff very courteous to visitors & detainees, and worked well as a team to meet requests of
detainees.

Custody suite very clean & tidy.

Custody Officer and staff very supportive, pleasant and courteous.

Escorting officers very helpful & polite.

Detainee said that the Police had been good.

Custody Officer was very thorough and professional.

Cells clean and tidy, custody staff efficient & co-operative.

All staff very friendly and attentive. Detainees all praising staff.

Over the course of the year, other area visits to non-designated suites were made by the Independent
Custody Visitors. The suites which were visited were Glossop and Ripley — in the tables below is the
issues which were raised during the visit.

CUSTODY SUITE ISSUE RAISED ACTION TAKEN

GLOSSOP No issues raised
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No hot water in suite so use of
shower was inadequate. Suite
RIPLEY was also cold. Provision to
make suite ready for use
seems inadequate.

E-mail to Chief Inspector in Criminal Justice
to request an explanation for the inadequate
provision of the suite.

Satisfactory explanation was provided
regarding the issue raised by ICV. Chief
Inspector has reassured that every effort is
made to ensure the suite is in working order
before use. On this occasion it is assumed
that prior to opening of the suite, everything
was in working order. It was suggested this
in particular issue was rectified quickly and
no other issues were raised. Provision of
the custody suite will continue to be
monitored, but at this time no further action
is required.

CONTACTS

For more information about the Independent Custody Visiting Scheme, please contact:

Elizabeth Kelly
Meetings & Information Officer

Office of the Police and Crime Commissioner for Derbyshire

Butterley Hall
Ripley
Derbyshire
DES 3RS

Tel: 0300 122 6007

Email: Elizabeth.Kelly.4817 @derbyshire.pnn.police.uk

OR

Kirsty Holding
Scheme Administrator

Office of the Police and Crime Commissioner for Derbyshire

Butterley Hall
Ripley
Derbyshire
DES5 3RS

Tel: 0300 122 6016

Email: Kirsty.Holding.16487 @derbyshire.pnn.police.uk
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Visit the Commissioner’s website:-

http://www.derbyshire-pcc.gov.uk/Get-Involved/Volunteer-Schemes.aspx
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