Section A DECISION RECORD
For Publication NOVEMBER 2016

THE OFFICE OF POLICE AND CRIME COMMISSIONER
FOR DERBYSHIRE

DECISION RECORD

Received in OPCC OPCC Ref:

Request for PCC Decision "
28" November 2016 42/16

Title: Commissioning of a Generic Emotional and Restorative support service

for victims of Anti-Social Behaviour in Derbyshire

Executive Summary: To be completed by PCC Specialist lead

The Commissioner wishes to procure a Generic Emotional and Restorative support
service for all victims of Anti-Social Behaviour (ASB) in the county of Derbyshire for
adults and young people. While it is recognised that ASB is not a crime, it is well
accepted that victims of ASB have the same needs and requirements as any other
victim of crime and should therefore receive support to cope and recover in the
same way as victims of crime, as determined in VCOP. There is an identifiable gap
in services in terms of the provision of emotional and restorative practice support for
victims of ASB.

In this context the Commissioner’s service will be delivered by a new service to
complement existing practical and investigative arrangements within the county that
support victims of ASB; i.e. Derbyshire County, District and Borough and Derby City
Councils, Derbyshire Constabulary, and specialist providers.

It will be funded and reported as a separate service through the existing Generic
Victims contract with Remedi as a contract variation, where the service meets the
procurement rules in terms of overall contract value and type of service being
delivered. This also supports the principle of a single point of access for victims

across the city and county. The value of the contract would be £39,980 p.a.

Resolved
I. To approve the commissioning of a new cope and recover service for

victims of anti- social behaviour
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il. To approve funding of £39,980 p.a. for the anti- social behaviour service
as a contract variation through the existing Generic Victims contract with

Remed.i.

Declaration

| confirm that | have considered whether or not | have any personal or prejudicial
interest in this matter and take the proposed decision in compliance with the Code of
Conduct for the Police and Crime Commissioner for Derbyshire. Any such interests
are recorded below.

(Recorded interests: )

The above request has my approval.

Signature Hardyal Dhindsa 28™ November 2016

PUBLICATION SCHEME CONSIDERATIONS

Is the related Section B report to be published Yes

If no, please indicate relevant exemption

Is the publication of this approval to be deferred No

If Yes, provide reasons below

Date to be deferred to —
NB Statutory Instrument 2011/3050 (as amended by S| 2012/2479) states that: all decisions made by
a PCC are in the types of information that must “be published as soon as practicable after it becomes

available to the elected local policing body”.
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OFFICER APPROVAL

Chief Executive or Nominee:

| have been consulted about the proposal and confirm that financial, legal and
equalities advice has been taken into account in the preparation of this report.

| am satisfied that this is an appropriate request to be submitted to the Police and
Crime Commissioner

Signature

Name Helen Boffy Date 28" November 2016
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Section B
Part | -
For Publication

Part Il - NOT

NOVEMBER 2016

for publication DECISION REPORT

REPORT OF THE TREASURER

COMMISSIONING OF A GENERIC EMOTIONAL AND RESTORATIVE SUPPORT

SERVICE FOR VICTIMS OF ANTI-SOCIAL BEHAVIOUR IN DERBYSHIRE

1.1

1.2

2.1

2.2

2.3

2.4

PURPOSE OF THE REPORT

To approve the commissioning of a new cope and recover service for victims
of ASB

To approve funding for a new ASB service procured through the existing

Generic Victims contract with Remedi as a contract variation

INFORMATION AND ANALYSIS

Following a review by the Commissioner of the services commissioned by the
Police & Crime Commissioner supporting victims of crime, the Commissioner
decided that he wished to extend support to victims of ASB. A generic
emotional and restorative support service has been identified as an
appropriate support service for victims of ASB.

While it is recognised that anti-social behaviour (ASB) is not a crime, it is well
accepted that victims of ASB have the same needs and requirements as any
other victim of crime and should therefore receive support to cope and

recover in the same way as victims of crime, as determined in VCOP.

In this context the Commissioners service will be delivered to complement
existing practical and investigative arrangements within the county that
support victims of ASB; i.e. Derbyshire County, District, Borough and Derby
City Councils, Derbyshire Constabulary, local specialist providers.

A detailed review and analysis of ASB incidents was therefore completed to
determine the likely level of demand, the scope of the service and the
specification for that service for costings. This enabled a view to be taken on

the procurement process required to identify the provider.
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2.5 It was determined that the service could be funded and reported as a
separate element through the existing Generic Victims contract with Remedi
as a contract variation, where the service meets the procurement rules in
terms of overall contract value and type of service being delivered. This also
supports the principle of a single point of access for victims across the city

and county. The value of the contract would be £39,980 p.a.

2.6 A previous service commissioned by Derbyshire County Council in 2008 was
specified to support victims of ASB through information, signposting to
agencies that would address ASB and explain the ASB policies and
processes in operation to agencies to discourage individuals and communities
from pursing retribution. The value of the contract was £15,000 and delivered
support for 135 victims during April 2008 and March 2011, less than the

anticipated number.

2.7 However, the evaluation showed that victims benefitted from the face to face

support, though in some cases victims did not benefit.

2.8 The Police & Crime Commissioner is now working with a new support
provider, Remedi, which also delivers the Commissioner’s restorative justice
service. This gives the opportunity for both emotional support and a
restorative approach that would help victims and would complement the

existing support provide by CSPs and SNTSs.

2.9 This service would be described in an agreed specification, determined by a
working group of CSP partners, Housing, County Council and Derbyshire
Constabulary, which Remedi would deliver to the value agreed. The value
must be within the financial regulations for the Police & Crime Commissioner

in order to be a contract variation.

2.10 An initial target of 2,000 victims per annum has been determined against
which the service will be evaluated for year two. The service would begin as
soon as recruitment and the legal contract variation had been completed. It is
anticipated that the service will be up and running by April 2017
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3. RECOMMENDATIONS

I. To approve the commissioning of a new cope and recover service for victims
of anti- social behaviour

il. To approve funding of £39,980 p.a. for the anti- social behaviour service as a
contract variation through the existing Generic Victims contract with Remedi.

4. IMPLICATIONS

All implications are assessed and scored to the table below.

HIGH — supporting explanation and narrative required and to be contained
within the report

MEDIUM — narrative to be contained within the report at the discretion of the
author

LOW — no narrative required

LOW MEDIUM HIGH

Crime & Disorder

Environmental

Equality & Diversity

Financial

Health & Safety

Human Rights

Legal

X| X[ X| X| X| X| X| X

Personnel

Contact details | Name: Helen Boffy

in the event External telephone number: 0300 122 6005

of enquiries Email address: helen.boffy.04808@derbyshire.pnn.police.uk
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BACKGROUND PAPERS: NONE

ATTACHMENTS: NONE
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